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Ckpahenuiie

buX — bocuna u XepueroBuHa

JJIC — Jenununa nokaiaHe camoymnpase (OMIITHHA, TPa)

MET — IIpojeKT OMMITHHCKOT OKOJIUIITHOT ¥ €KOHOMCKOT YIIpaBJbarmha
YHAII — Pa3Bojuu nporpam Yjeaumenux Hammja

YBoa

OpnykoM O UCHHMTUBamy 3a70BOJbcTBA Tpahana pagoMm ONIUTHHCKE ympaBe H
ckyniutuHe omnmutuHe [IpwaBop (,,CnyxOenn raacuuk omutuHe [IpmaBop®, Opoj 32/17),
yIBpheHa je obaBe3a HCIUTHBaWma 3370BOJbCTBA rpahanHa pagoM OMNIITHHCKE YIpaBe U
Cxynmtuae ommruae [IpmaBop.

mp cipoBohema MCIMTHBAaMkA 33JI0BOJBCTBA IpahaHa je yHanmpeheme KoMyHyKaluje
ca rpahaHuMa, npukymbambe MHGOpMaIMja y BE3H ca BPIIEHEM IOCIO0BA U3 HAUIEKHOCTU
OnmrrHcke ynpaBe u CKymmTHHE ONIITHHE OJHOCHO —yHampeheme KBanmTera
aJIMUHUCTPATUBHUX U KOMYHAJIHUX yCITyTa.

HcnuTnBame jaBHOT MHHjCHa KOPUCHUKA ¥ KOPUCHHMIIA jJABHUX YCJIyTa je MPOBENIEHO Y
nepuony ox 01.12.2022. mo 31.12.2022. rogune u To Ha y30pKy o 300 rpahana u rpahanku.
AHKeTa je crhpoBelieHa METOJOM CIy4ajHOT y30pKa, cTapocTd 18 roauHa u Bulle, UcHpen
MPOCTOpHja OMIITHHCKE yrpaBe onmituHe [IpmaBop, ucuTHBameM rpal)ana Koje cy ynpaBo
KOPUCTHJIN YCIIyTe jaBHE YIIPaBe.

AHanM3upaHu Cy OJrOBOPH KOjUM WCIIMTAHUIM H3jaBJbyjy Ja Cy 3aJ0BOJbHU WU
HE33a/I0BOJbHU yCIIyrama Te Cy JaTH MPOLEHTH UCITMTaHnKa/1ia. 3a 00paay aHKeTe KOpHUIIheH je
npennoxeH codprBep YH/III-a y okBupy MEI' mpojexra. [IpuHuun je na ce HakoH yHOca
0JIroBopa y 0a3u mojiaraka ayTOMAaTCKH aXypupajy NOoJaly y TEKCTYaJlHOM H3BjElTajy ca
rpadMuKUM TpUKa3uMa pe3yJsrara.



Hamomena:

30up 3a/10BOJPHUX M HE3a/JI0BOJbHUX HCHHMTaHUKa/Ila He u3HocH yBujek 100% jep ce
jellaH Mo MCIIMTAaHUKA/1]a U3jaCHHUO Jia j€ WM HEeyTpalaH WK Jia He 3Ha.

300r 320KpyKHBaba NoJIaly y TpaMKOHUMA U Y TEKCTyaJIHOM OMHUCY TpadUKOHA MOTY
ce pasznukoBaTH +/- 1%.

Texcryamnu nujenoBu rpaduKOHa UCTIHCAHH Cy JATHHUYHUAM TTHCMOM U3 TEXHUUKHAX
pasiora, jep cy rpa)uKOHHM ayTOMaTCKH reHeprcanu U3 6ase nonataka copraepa Y H/III-a.

VY muiby KOMIIApaTHUBHE aHAIM3€ MPUKA3aHU Cy PE3YNTaTH CIPOBEACHE aHKETe Yy
nereMopy 2022. ronuse.

W3pa3 ,,rpahanu‘ onHocu ce Ha 0co0e MYIIKOT M KEHCKOT IoJIa.

W3 TexHUYKHX pa3nora 30MpHH TabeIapHU MPUKa3 aHAIM3UPAHUX OATOBOPA y BE3U ca
pazoMm CKyNIITHHE OMIITHHE U 0100pHUKa Y CKYNIITHHY ONIITHHE HUje MOryhe mpuKa3aTH.



3agoBosbeTBO yeayrama 'y JJIC y 2022. roquHu — ynopeaHu nperJie
I'pagpuxon YII1: IlpoueHar ucnuraHuka/ua npemMa 3agoBo/bCTBY yeayrama 'y 2022. rogune
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3agoBoJbeTBO rpahana yeayrama JJIC y 2021. ronuu — ynopeaHu nperJes
I'pagpuxon YII: [Iponenar ucnuraHuka/ua npemMa 3ag10Bo/bcTBY yeiayrama y JJIC 2021. rogune
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I'pagpuxon YII1.1: [IpoueHT McnIUTaHMKA/IAa IpeMa 3210B0JbCTBY yciayrama y JJIC 2022. roaquHe, 1o noJjy MCHUTAHUKA

0, 5
100% 3% 89(y
90% _ 88%s ° 87% 86% .
83%  81%
79%
80% —75% 72%
= 70% 70% _63;%
70% —3 —=—66% 66% 6606% 3500, 5
D
Hi 609 - " (5% 5o
A . o __nN__
O‘V 9
o o - °49%  48% 46y
42%
40% — —_
30% — —
20% - —
10%
0% -
& o e i W o e e 3 o o o ] o &
4\\\'@ '3‘&} d}\ Oqo ﬁqo UQ& qa‘:‘ha & Q&\ZD\ &n @:'\ﬁ o -a.‘?n DQ\F o 'QH‘\ T 3 \';\\k m‘g‘ko \'5‘%{- 47 L i ﬁd
D AT o . K £ 8 n & & & 0':51’ a8 e S N @q\a o
R - T R R I T S IV el
3 3 o o 3 T P B a A =& N: b ~ - S
& L3 2 - & . £ i {}P F & A 2 ad NG e g sy W
W o a I S A i = & Z P o & & & o : wl ol B
¥ 3 A e > e @ o 53 & 2 o 3 a s . A o o
¢ A A & v N & & & h ¢ é 3
\SEP & & o & o '3\} o g AT o \zt-"\ e A
& o . ar 4 X oF c P & e W
o w F w & 2 = o 2 N
) =R s " b = F - o Rt 2 @
& ¥ - 2 o+ & o S o
& g A 4 S G ® i
. R o F S & o G
45 o o & &
& & ,‘._11,‘“‘% « &
_?::. ,32‘; ¥ A
¥ W ) + &
& & a3 5
L ,b.;&z’
o
0"‘1
-
e
i
m Muskarci ®mZene

Hli

*S\E

44%

v

39%

|-/.

»\\

A



I'papuxon YII1.2: IIpoueHT HCNUTAaHMKA/IIa TpeMa 3a0B0J/bCTBY yeayrama y JJIC 2022. roauHe, No cOU0-eKOHOMCKOj CUTYalUju
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PesynTaty MCIMTUBAMA jABHOT MHHjeHba
Kapakrepucruke y3opka
I'padpuxon JEMOL1. [IpoueHTyaHa CTPYKTYpPa MCIUTAHNKA/IA MOy

= Muski = Zenski

I'padpuxon JEMO2. [IponeHTya Ha CTPYKTYPa HCIUTAHUKA/IA N0 CTAPOCTH

» "18-35"  » "36-55" = "preko 55"

I'pa¢puxon JAEMO3. IlpoueHtyajiHa CTPYKTypa HMCOMTAaHUKAa/Ia 1o reorpadgckoj
NMPUNIATHOCTH

Urbano = Ruralno

1 360r 320Kkpy>kuBarba Nogaly y rpadoBUMA U 'y TEKCTYAITHOM OIIUCY MOTY C€ Pa3JIMKOBATH



CHa0aujeBame BOIOM

I'pagpuxon II1. IlpoueHTyajHH yIHMO MCHUTAHMKA TNpeMa OAroBopy Ha mnutame II1

Konuko cme 3a0060.61u ca cnaboujesarvem 6000m?
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74% wcrMTaHWKa/a je W3jaBWIIO N1a je 3aJ0BOJHHO WJIM BPJIO 33J0BOJHHO CHAOIMjEBambEeM
BOJIOM JIOK je 14% mcnuTaHuKa/1a oAroBOPHIIO Ja jé He3aJ0BOJFHO MIIH BPJIO HE33J0BOJBHO.

HajzamoBosbH1jU ca cHAOIMjeBambeM BOJIOM Cy 0c00€ HacelbeHe y ypOaHOM MOoapy4jy Koje Ccy
BPJIO 33/10BOJbHE WIIM 3a0BOJbHE Yy 84% ciydajeBa u ocobe skeHckor mona raje je 81%

HCIIUTAHUKA/ na I/I3j aBHUJIO I[aje BpJI0 3a10BOJbHO MJIM 3aJ0OBOJBHO.

HajuesanoBosbHU]M ca cHAOIMjeBamkbeM BOJOM Cy 0c00€ KOje Cy COIHMjalTHO YIPOXKEHE Koje Cy
y 21% ciydajeBa n3jaBuiie Aa Cy He3aJ0BOJbHE WIIM BEOMa HE3aJI0BOJBHE, T€ 0CO0€ MYIIKOT

noja koje cy y 17% ciaydajeBa u3jaBuiie 1a Cy HE3aJ0BOJbHE WJIM BEOMa HE3aJOBOJBHE.

I'paduxon I11.1. IlpoueHTyaJHu YANO HCIUTAHUKA MIPeMa OArOBOPY Ha muTame I11
Konauxo cme 3a0060.61u cnaboujesarsem 6000m? (no nosiy ucnumanuka)
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I'pa¢puxon I11.2. [IpoueHTya HH yIM0 HCIUTAHMKA IPpeMa OAroBOpPYy Ha nuTame 111
Konuxo cme 3a0060.6Hu cnaboujesarvem 6000m? (couujanno yzporxceHu uCnUmManuyu)

10
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Iujena cHabanjeBama BOAOM

I'papuxon I12. IlpouenTyajHu yiuo HCIMTAHUKA NPeMa OAr0OBOPY HA nuTame [12

Konauxo cme 3a0060.6Hu yujenom cnadboujesarna 600om?
100%

80%

60% 46%
40%
19%
20% 12% ° 13% % »
o (]
0%
0% - . . | ] -_— ’
& 3 & & & % 9
eﬁ\ . & \}_@ ; b nﬁ\ &-5\ q@,\a,ﬂ‘
o i A &+ A ’ o
= - 2" o M
= : N <~

58% wucnuraHuKa/la je M3jaBWIO Ja j€ 3aJOBOJbHO WM BpJIO 33J0BOJHHO

1[1j€HOM

cHabaMjeBama BOJIOM JIOK je 19% mcrnuTaHuKa/ma OAroBOPHIIO J1a j€ He33aJOBOJHPHO WIIH BPIIO

HC3a10BOJbHO.

Haj3zamoBosbHHjH ca IHjeHOM CHa0/IMjeBamka BOJAOM Cy 0co0e HaceJbeHe Y ypOaHOM MoApyUjy
KOje Cy BPJIO 33JJ0BOJbHE WIH 33/I0BOJBHE y 66% cirydajeBa u ocode xeHcKor mona raje je 60%

I/ICHI/ITaHI/IKa/I_[a I/I3jaBI/IJ'IO zlaje BPJIO 3aJ0BOJBbHO MJIU 3aJ0BOJBHO.

Hajue3anoBoJbHU]M ca IUjeHOM CHa0/IujeBama BOJIOM Cy 0c00€ KOje Cy COIHjaTHO YTPOKCHE
Koje ¢y y 32% cnyuajeBa u3jaBuie Aa Cy HEe3aJ0BOJbHE WM BEOMa HE3aJ0BOJbHE, T€ 0c00e
CTapoCTH O 56 U BuIlle rouHA Koje cy y 22% ciyyajeBa U3jaBUIIe J1a Cy HE3aJ0BOJbHE WIIH

B€OMaA HE3aJ10BOJBHE.

I'paduxon II12.1. IllpoueHTyaJlHu yaMO HUCNUTAHUKA MpeMa OAroBOpYy Ha nmurtame I12

Konuxo cme 3a0060.61u yujenom cnadoujeearoa 6000om? (no nosny ucnumanuka)
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I'pajpuxon I112.2. IIpoueHTyaJJHU YAHMO HUCNMTAHMKA NpeMa OArOBOPYy Ha nuTame I12
Konuko cme 3adoeonnu uujenom cHaboujesarmwa 6000M? (COUUJATHO YePOIHCEHU

ucnumaHuyu)
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I'pajpuxon I13. IlpouneHTyajHH yaMO MCHUTAHHKA INpeMa OAroBopy Ha mnurame I13

Konuxo cme 3a0060.6Hu npuxkyn.samwem omnaoa u 00803om cmeha?
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69% mcnMTaHUKa/11a je N3jaBUIIo /1 j€ 3aJJ0BOJHHO MJIM BPJIO 3a/I0BOJFHO MPUKYIJbAkEM OTIIAAA
n onaBo3oM cmeha nok je 18% wmcrnmTaHMKa/ma OATrOBOPHIIO Aa j€ HE3aJ0BOJFHO WIIM BPIIO
HE3aJI0BOJBHO.

Haj3zamoBosbHHjH ca IPUKYIIJbAkEM OTIIAJa U 0JIBO30M cMeha cy ocole )KEeHCKOT 1moJia Koje Cy
BPJIO 33JI0BOJbHE WM 3310BOJbHE Y 75% citydajeBa u ocoOe crapocTu of 18 mo 35 roguna rije
je 74% wncrnuTaHuKa/a U3jaBUIIo J1a je BPIIO 3aI0BOJHHO WIIN 33]I0BOJHHO.

HajHe3anoBospHHjH ca IPUKYIJbAEM OTHANA U 0B030M cMeha cy ocobe Koje Cy COLHjaTHO
yrposxeHe koje ¢y y 29% ciyuajeBa u3jaBuiie 1a Cy HE3aJ0BOJbHE HITM BEOMa He3aJ0BOJbHE, TE
ocobe MymKor moja koje ¢y y 21% ciydajeBa u3jaBuie aa Cy HE3aJOBOJbHE WM BeoMa
HE3a/I0BOJBHE.

I'pajpuxon I13.1. IlpoueHTyaJJHU yAHMO HUCNMTAHMKA NpeMa OAroBOpPy Ha nuTame I13
Konuxo cme 3a0060.6Hu NPUKYN.bAEM OMARAOA U 008030Mm cmeha? (no nony ucnumanuxa)
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I'pajpuxon I113.2. IIpoueHTya JHU YAHMO HUCNMTAHMKA NpeMa OAroBOpPy Ha nutame I13
Konuxo cme 3a0060.6Hu npukynbsarwem omnaoa u 00603om cmeha? (couyujanno yzposricenu
ucnumaHuyu)
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Hujena npukynmbama oTnaga u 0a4Bo3 cmeha
I'pajpuxon I14. IlpoueHTyaJHH yaMO MCHUTAHHKA TNpeMa OAroBopy Ha nurtame I14
Konuko cme 3a0060.6Hu yujenom npukynsara omnaoa u 006o3a cmeha?
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62% McTiTaHWKa/TIa je N3jaBUIIO /1A j€ 3aJ0BOJFHO MIIM BPJIO 33/10BOJHHO IIMj€HOM MPHUKYIIhamba
oTmaaa u ojBo3a cMeha 1ok je 17% ucnuranrka/iia oroBOPUIIO Ja j& He3aJ0BOJHHO UITH BPJIO
HE3aJI0BOJBHO.

HajzamoBosbHMjH ca MjeHOM MPUKYIJbamka OTIaaa U 0J1Bo3a cMeha cy ocobe crapoctu o 56
Y BHILIE TOJMHA KOj€ Cy BPJIO 33J0BOJbHE WM 33/10BOJbHE Y 74% citydajeBa U 0coOe KEHCKOT
nona raje je 66% ucnuraHuka/1ua u3jaBuiIo Ja je BPJIo 3370BOJHHO WM 33JJ0BOJBHO.
HajHe3anoBospHHjH ca IIMjEHOM NPUKYyIUbamka OTMana M onaBo3a cMmeha cy ocobe koje cy
COLIMjaTHO yrpoKeHe Koje cy y 32% ciydajeBa u3jaBuie Ja Cy HE3aJOBOJbHE WM BeOMa
HE33/10BOJbHE, T€ 0c00e MYIIKOT 1oJia Koje ¢y y 21% cinyuajeBa n3jaBuie 1a cy HE3a0BOJbHE
WJIA BEOMa HE3aI0BOJBHE.

I'paduxon I14.1. IlpoueHTya/lHu yaMO0 HUCMUTAHUKA MpeMa OATOBOpYy Ha nutame I14
Konuxo cme 3a0060bnu uyujenom npukynwarmwa omnaoa u 00eo3a cmeha? (no nony
UCNUMAHUKQ)
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I'paduxon I14.2. IlpoueHTya/ilHu yaMo HNCNUTAHUKA NpeMa OAroBopy Ha nurtame I14
Konuxo cme 3a0060bHu yujenom npuxynwarwa omnaoa u 00603a cmeha? (couujanno
Yyepoorcenu ucnumanuyu)
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I'paduxon IIS. IIpoueHTyaTHH yAMO MCIIMTAHUKA NPeMa OAroBoOpy Ha murtame IIS
Konauxo cme 3a0060.6nu kananuzayujom?
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44% wcnuTaHWKa/la je U3jaBUJIo J1a je 3aJ0BOJFHO WIIH BPJIO 32/I0BOJHHO KaHAIM3AIUjOM JOK
je 24% wucnuraHWKa/lla OATOBOPWIO Ja j€ HEe3aJOBOJBHO WIIM BPJIO HE33aJ0BOJHHO.
HajzamoBosbHMjM ca KaHANMHM3AIM]jOM Cy 0cO0e HacesbeHe y ypOaHOM MOAPYYjy KOje Ccy BpIIO
3aJJ0BOJbHE WM 33J0BOJBHE Yy 59% ciyuajeBa um ocobe sxkeHCKor mona ruje je 46%
MCTIMTaHUKA/I1a M3jaBUIIO J1a j€ BPJIO 33J0BOJFHO MIIM 33/I0BOJBHO.

Hajne3anoBospHHjH ca KaHAIM3aLKjOM Cy 0co0e Koje Cy COLMjaHO YyrposkeHe koje ¢y y 37%
CllydajeBa M3jaBHJIe J1a Cy HE3aJ0BOJPHE WIIM BEOMa He3a/I0BOJbHE, TE€ 0CO0E CTapoCTh 0 56 u
BUIIIE TO/IMHA KOje Cy Yy 27% city4ajeBa U3jaBuJe 1a Cy HE3a10BOJbHE WIIM BEOMa HE3a/{0BOJBHE.

I'pa¢puxon I15.1. IIpoueHTya Hu y11o HCIUTAHMKA MIPeMa 0AroBopy Ha nutame I15
Konuxo cme 3a0060.51u kKananuzayujom? (no noay ucnumaHuka)
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I'pagpuxon I15.2. IlpoueHTya/IHU YAHMO HCNMTAHUKA NpeMa OATrOBOpPY Ha murtame [IS
Konuko cme 3a0060.61u kananuszayujom? (coyujanno yzpoicenu ucnumaHuyu)
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Hujena xananu3zanuje
I'pajpuxon I16. IlpoueHTyaHH yaIMO MCHUTAHMKA NpeMa OAroBopy Ha mnurtame 16
Konauxo cme 3a0060.6Hu yujenom xananuzayuje?
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42% wucnuTaHWKa/la je W3jaBWIO Ja je 3aJI0BOJBHO WJIM BPJIO 3aJI0BOJHHO IIHjEHOM
KaHanmu3anyje A0k je 19% wmcrnuraHuka/na OJrOBOPHIIO Jia je HEe3aJ0BOJBHO WM BPJIO
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HE3aJI0BOJBHO.
Haj3zamoBosbHHjH ca IMjEHOM KaHAJIM3aIHje Cy 0c00e HaceJbeHe y ypOaHOM MOpy4jy Koje Ccy
BPJIO 33/10BOJbHE WIJIM 3aJ0BOJbHE Y 52% ciydajeBa M ocobe skeHckor mona raje je 48%
WCTIUTaHKUKA/1]a H3jaBUIIO JIa j€ BPJIO 33JI0BOJHHO WIIM 33]J0BOJHHO

Hajre3anoBospbHU|U ca IUjEHOM KaHAIM3allkje Cy 0c00€ KOje Cy COIMjaIHO YIPOKEeHE KOje Cy
y 25% cnyuajeBa u3jaBuie a Cy HE3aJ0BOJbHE WIIM BEOMa HE33J0BOJbHE, T€ 0COOE HaceIbeHe
y ypbaHOM mozpydjuma Koje cy y 24% ciydajeBa W3jaBuie a Cy He3aJ0BOJbHE HIIM BeoMa
HE3a/I0BOJBHE.

I'papuxon 116.1. IlpoueHTyaJIHU YAHMO HCNHMTAHUKA NpeMa OAroBopy Ha nurtame I16
Konuxo cme 3a0060.6Hu yujenom xananuzayuje? (no nony ucnumaHuka)
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I'paduxon I16.2. IlpouenTyaJHu yauo MCNWTAHHUKA TMpeMa OATOBOpPY Ha murTame I16
Konauxo cme 3a0060.6Hu yujenom xananuzayuje? (COUUjaiHo yzporceHu UCnUmManuyu)
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KBanurer yciyre ogp;xaBama JIOKAJIHUX MyTeBa (YKJbY4yjyhu 3umMcKo)

I'paduxkon II7. IIpoueHTya HM yAMO HCHHUTAHMKA IpeMa OAroBopy Ha mnurame II7
Konuko cme 3a0060.61u Kéanumemom yciyze 00picagarsa 10Kannux nymeea (yxuwyuyjyhu
3umcko)?
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42% wcnMTaHWKa/Ia je U3jaBUJIo J1a je 3aI0BOJFHO WIIH BPJIO 33JJ0BOJHHO YCIIYTOM OJIp’KaBarba
JOKaMHUX TmyTeBe (yKJbydyjyhm u 3uMckO onpxaBame) A0k je 40% wucnuranuka/ma
OJITOBOPHJIO JIa j€ HEe3aI0BOJFHO HITH BPJIO HE33aJOBOJHHO.

3anoBoJbHE ¥ 54% citydajeBa 1 0co0e XKeHCKOT moJjia raje je 49% ncrnuraHuka/Iia u3jaBuio jaa
j€ BpJIO 33JJ0BOJHHO HJIH 3370BOJHHO.

HajHe3anoBospHHMjE ca YCIyroM Ofp)KaBama JIOKAIHUX MyTeBe (YKIJbydyjyhm W 3UMCKO
oJpXKaBame) cy oco0e HaceJbeHe y pypalHUM MOJpy4juMa Koje cy y 47% ciydajeBa u3jaBuie
Jla Cy He3aI0BOJbHE MITH BeoMa He3aJl0BOJbHE, Te oco0e MYIIKOT oja Koje ¢y y 45% cinydajeBa
M3jaBuIIe Ja Cy HEe3aI0BOJbHE MIIM BEOMa He3a/I0BOJhHE.

I'pagpuxon I17.1. IlpoueHTya/iJHU YANMO HCNMTAHUKA NpeMa OATOBOPY Ha murtame I17
Konuko cme 3a0060.6HU Keanumemom yciyze 00picagarsa doKannux nymeea (ykuvyuyjyhu
3umcko)? (no nony ucnumanuka)
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I'paduxon I17.2. IlpoueHTyajJJHu yaIuo MCNUTAHHUKA TMpeMa OATOBOpPY Ha murTame I17
Konuxo cme 3a0060.6Hu Kéanumemom yciyze 00prHcagaroa 10Kaanux nymesa (ykuwyuyjyhu
3umcko)? (coyujanno yzporcenu ucnumanuyu)
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PenoBHOCT ycayre op:kaBama JIOKAJIHUX MyTeBa (YK/bYUYjyhu 3uMcKko)
I'paduxon II8. IlpouenTyaqHM yamMo HCHHUTAHMKA INpeMa OAroBopy Ha mnurame II8
Konuxo cme 3a0060.51u peoosnouthy yciyze ooprcasarna n0okaninux nymeea (ykuwyuyjyhu
3umcko)?
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39% wucnHuTaHWKa/IIa je W3jaBHJIO Ja j€ 3aJ0BOJFHO WJIM BPJIO 3aI0BOJFHO peNOBHOIINY
oJpKaBama JIOKAJTHUX MyTeBa (YKJbydyjyhu 1 3MMCKO ofip>kaBame) 10K je 41% ucnuranuka/ua
OJIrOBOPHJIO JIa j€ HEe3aI0BOJFHO HITH BPJIO HE33aJ0BOJHHO.

Haj3anoBospHUjU ca pemoBHONINY oOjpiKaBama JIOKATHUX IyTeBa (YKJbY4yjyhul M 3WMCKO
oJpXKaBambe) cy oco0e Koje Cy COLMjaTHO YIPOKEHE KOje Cy BPJIO 33JJ0BOJbHE MM 337J0BOJbHE
y 46% ciyuajeBa 1 oco0e KeHCKOr moja raje je 44% ucnuTaHuka/lia u3jaBuio Aa je BpIIo
3aJJ0BOJHHO MJIU 3a/I0BOJBHO.

HajHe3anoBoJbHUjM ca peloBHOIINY OJIp)KaBama JIOKATHUX MyTeBa (YKJbydyjyhu M 3UMCKO
0JIpIKaBame) cy 0cobe Koje Cy COIUjaTHO YyTpokKeHe Koje cy y 46% ciydajeBa nu3jaBuiie Ja cy
HE33a/10BOJbHE WJIM BEOMa HE3a/I0BOJbHE, TE 0CO0E HACeJbEHE y PypaHUM MOJPYydjUMa Koje Cy
y 46% citydajeBa u3jaBuie 1a Cy HE33JOBOJbHE WIIM BEOMa HE3aJJOBOJBHE.

I'paduxon II8.1. IlpouenTyaJHu yauo MCOWTAHUKA MpeMa OATOBOPY Ha nmurTame I[I8

Konuxo cme 3a0080.6Hu pedosnouihy yciyze oopicasarwa nokarnux nymeea (yKuoyuyjyhu
3umcko)? (no nony ucnumaHuka)
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I'pajpuxon I18.2. IlpoueHTya/IlHH YANMO HMCNHMTAHHUKA INpeMa OATOBOPY Ha murtame I[I8
Konuko cme 3a0060.61u pedosnouthy yciyze ooprcasarna n10Kkannux nymeea (yKuvyuyjyhu

3UMCKO0)? (COuuUjanHo yzporceHu UCRUmMAaHUyu)
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IToxpHuBEeHOCT ONMIITHHE jABHOM PacBjeToM

I'pagpuxon I19. IlpoueHTyajHu yauo MCHUTAHMKA NpeMa OAroBopy Ha nurtame I19

Konuko cme 3a0060.61u nokpueenouifiy onuumune jagnom pacejemom?
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63% wucnuTaHWKa/la je W3jaBWIO Ja je 3aJ0BOJFHO WMJIHM BPJO 33J0BOJBHO MOKpPUBEHOIIhY
OIIIITHHE jaBHOM pacBjeToM JIOK je 20% McnuTaHuKa/1ia OJATOBOPUIIO JIa j& HEe3aI0BOJHHO WITH
BPJIO HE33J0BOJBHO.

HajzamoBosbHMjH ca TIOKpWUBEHOIINY OMNIITHHE jaBHOM pacBjeTOM Cy Oco0e HacejbeHe Yy
ypbaHOM TIOZIPYYjy KOj€ Cy BPJIO 3aJ0BOJbHE WM 3aM0BOJbHE Yy 71% ciydajeBa u ocoOe
KEHCKOT ToJ1a rjje je 66% McnuTaHuKa/la u3jaBuio Ja je BPIIo 3aJ0BOJHHO HIIH 33JJ0BOJBHO.
HajHe3anoBospHHjH ca TOKPHBEHOIINY OIIITHHE jaBHOM pAacBjeTOM Cy 0cobe Koje cy
COIMjaTHO YTPOKEeHE Koje ¢y y 36% ciydajeBa u3jaBWie Ja CY HE3aJOBOJHHE HIIM BEOMa
HE33a/10BOJbHE, T€ 0CO0E HACEJbEHE y PypPAIIHUM MOApydjuMa Koje cy y 29% ciaydajeBa usjaBuie
Jla Cy He3aJI0BOJbHE MITM BeOMa He3aJ0BOJbHE.

I'pagpuxon I119.1. IlpoueHTya/ilHU YANMO HCNMTAHUKA NpeMa OATOBOPY Ha nurtame I19
Konuko cme 3a0060bnHu nokpueenowthy onwmune jasnom pacejemom? (no nouay
UCRUMAHUKA)
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I'paduxon I19.2. IlpoueHTyajJHu yauo MCNWTAHHUKA TMpeMa OATOBOPY Ha murTame I19
Konuxo cme 3a00604Hu nokpugenouthy onwimune jaenom pacejemom? (couujanno
Yepooicenu ucnumanuyu)
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KBaanTer jaBHe pacBjere
I'pagpuxon I110. IIpoueHTya Hu yAuo MCOMTAHUKA NMpeMa OAroBopy Ha murtame I110
Konuko cme 3a0060.61u ca kganumemom jagne pacgjeme?
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67% ucrMTaHWKa/la je W3jaBHiIo Ja j€ 33JJ0BOJHHO HIIM BPJIO 33J0BOJHHO KBAIUTETOM jaBHE
pacsjete 10K je 13% ncnurTaHnka/iia OArOBOPHIIO /1A j€ HEe3aA0BOJFHO WIIM BPJIO HE3aJ0BOJBHO.
Haj3zamoBosbHMjH ca KBaTUTETOM jaBHE pacBjeTe Cy 0cobe HacesbeHe Y ypOaHOM MoJIpyydjy Koje
CY BpJIO 33/I0BOJbHE WJIM 33JI0BOJbHE y 74% cityuajeBa u ocoOe sxeHckor mnona raje je 70%
MCTINTaHUKA/I1a M3jaBUIIO 1A j€ BPJIO 330BOJFHO MIIM 33/I0BOJBHO.

HajHe3amoBoJbHU]Y ca KBAIMTETOM jaBHE PacBjeTe Cy 0co0e Koje Cy COILUjaTHO YTPOKEHE Koje
cy y 21% cnydajeBa m3jaBuie Ja Cy HE3aJOBOJbHE WM BeOMa HE3aJOBOJbHE, T€ 0cobe
HaceJbeHE y pypallHUM NoApYyYjuMa Koje ¢y y 19% cirydajeBa nzjaBuiie 1a Cy He3aJJOBOJbHE WM
BEOMa He3a/I0BOJbHE.

I'paduxon I110.1. IIpoueHTya JHH yAHO MCIIUTAHMKA MpeMa OAroBopy Ha nmurtame I110
Konuxo cme 3a0060.6Hu ca keanumemom jagHe pacejeme? (no nojiy ucnumaHuxka)
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I'paduxon I110.2. IIponeHTya JHH yAHO MCIIUTAHMKA MpeMa OAroBopy Ha nmurtame I110
Konuko cme 3a0o60bnu ca keanumemom jasne pacejeme? (couujanno yzpodiceHu
ucnumaHuyu)
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PacnipocTpameHOCT jaBHUX 3e/1eHHX MOBPIIMHA, HTPAJMIITA 32 Jjey M NapKoBa
I'pagpuxon I111. IlpoueHTyaqHM yAHO MCIMTAHMKA NMpeMa OAroBopy Ha murtame I111
Konuxo cme 3a0060.6nu pacnpocmparsenouihy jagnux 3enenux nospuIUNHa, Upaiuuima 3a
djeuy u napkoea?
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63% ncnuTaHUKa/Ia je W3jaBrJIo 1A j€ 330BOJHHO MIIM BPJIO 33aI0BOJFHO PacTIpOCTpameHOhy
JaBHHMX 3€JIEHMX TOBpIIMHA, WTPAJUINTA 3a Jjelly W HapkoBa 10K je 19% wucnuraHuka/ua
OJI'OBOPHIIO /12 je HEe3aI0BOJHHO WITH BPJIO HE3aI0BOJBHO.

Haj3amoBosbHUjU ca pacripocTpameHONy jaBHUX 3€JIEHUX MOBPIIMHA, UTPANIAIITA 32 JjeIy
IapKoBa Cy 0co0e Koje HUCY COLMjaTHO YTPOXKEHE KOje€ Cy BPJIO 33J0BOJbHE WIIH 33JJ0BOJbHE Y
65% ciydajeBa u ocobe crapoctu ox 18 no 35 roguna raje je 65% ucnuTaHUKa/1a U3jaBUIIO
71a je BPJIO 330BOJHHO WIIH 337J0BOJBHO.

HajHe3anoBosbHHUjU ca paciipocTpameHomhy jaBHUX 3€I€HUX MOBPIINHA, HTPATTUILTA 32 Jjelry
U TapKoBa Cy ocole Koje Cy COLUjaTHO YrposkeHe Koje ¢y y 29% ciydajeBa u3jaBuie aa cy
HE3a/I0BOJbHE WJIM BeOMa HEe3aJJ0BOJbHE, T€ 0co0e cTapocTH oA 36 0 55 roawHa koje cy y 20%
cilydajeBa M3jaBHIIC Ja Cy HEe3aJI0BOJbHE MM BEOMa HE3a/I0BOJHHE.

I'pa¢puxon I111.1. IlpoueHTyajHi yAHO HCIIMTAHUKA NPeMa OATroBopy Ha nutame [111

Konuko cme 3a0060.61u pacnpocmparsenouwthy jagnux 3eneHux nospuinHa, UZpaiuuima 3a
djeuy u napkoea? (no nojty ucnumaHuxa)
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I'paduxon I111.2. IIponeHTya aHM yIHO MCIMTAHNUKA MpeMa OAroBopy Ha mutame I111
Konuxo cme 3a0060.6nu pacnpocmparsenowthy jagnux 3enenux nospUIUNA, upaiuuima 3a
djeuy u napkoea? (couyujanno yzpoxcenu UCRUMAHUUU )
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KBaauTeT jaBHUX 3eJIeHNX NOBPUINHA, MTPAJTUILITA 32 Jjelly H NapKoBa
I'paduxon II12. IIpoueHTyaJHH yIAHO HMCNUTAHUKA MpPeMa OAroBopy Ha mutTame 1112
Konuxo cme 3a0060.0Hu K8aniumemom jagHux 3e1eHux noGpuiLHa, uzpaiuuwima 3a ojeuy u
napkoea?

100%

80%

60% 51%
40%
18%
209 % ° 12%
I B m > 2
0% — "
» » - iy ey o 3
4{}\0 4‘}\\0 «.':h@ QC\Q q':'\Q c,q}-‘ @k
= o 5] o L 2
2 & - e o o
\0‘1.- = %Q-} DQ:L Db%
¢'-~'-‘e_" i I‘\'C- . \"5\2"

24



66% ucnuTaHNKa/11a je U3jaBUIIo /1a j€ 3a/I0BOJFHO MIIM BPJIO 33/10BOJHHO KBAIUTETOM jaBHUX
3eJICHUX TTOBPIINHA, UTPATUINTA 32 JjeIly U MapKoBa oK je 14% mcrnuTaHnka/ma oaroBOPHIIO

naje HE3a10BOJbHO WJIN BPJIO HE3aJOBOJBHO.

Haj3zamoBosbHHjH ca KBAJIMTETOM jaBHUX 3€JICHUX TOBPIIMHA, UTPAJUINTA 32 JIjely U MapKoBa
cy oco0e KEHCKOT T10JIa KOje Cy BPJIO 3aJI0BOJbHE UM 33710BOJbHE ¥ 70% ciydajeBa U ocode
KOje HHCY COLIMjaTHO YrpoXkeHe rjje je 67% ncnuraHuka/iia u3jaBuiio J1a je BPJIO 3a10BOJEHO

WK 3aJ0BOJBHO.

HajHe3a1oBoJpHIjH ca KBAJIMTETOM jaBHUX 3€JICHUX TIOBPILIMHA, UTPANIUIIITA 32 JIjelly ¥ TTapKoBa
cy oco0e Koje Cy COIMjalTHO YIpokeHe Koje ¢y y 25% citydajeBa u3jaBuiie a Cy HE3aJ0BOJbHE
WM BEOMa HE3aJJ0BOJbHE, T€ 0CO0E CTApOCTH 0of 56 U BHUIIlE To/IMHA Koje cy Y 17% cimydajeBa

I/I3jaBI/IJ'IC Ja Cy HE3aJ0BOJbHC UJIM BEOMaA HC3aJOBOJbHE.

I'pa¢puxon I112.1. IIpoueHTyaHu yAU0 HCIUTAHUKA NIPeMa OAroBopy Ha nurtame I112
Konuxo cme 3a0060.6HU K8AUMEMOM jABHUX 3€/ICHUX NOSPUIUHA, UZPATTULIMA 3d Ojeuy U

napkoea? (no nojy ucnumaHuxa)
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I'paduxon I112.2. IIpoueHTyaJ JHM yIHO MCIIMTAHNKA MpeMa OAroBopy Ha mutame I112
Konuxo cme 3a0060.6Hu K8aIUMEMOM jJAGHUX 3€/ICHUX HOGPUIUHA, UZpATUWImMA 3a Ojeuy u

napkoga? (Couyujanno yzporcenu UCHUmManuyu)
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Pan nomoBa 3npaBiba/aMOyIaHTH
I'papuxon I113. [IpoueHTyaTHM YAMO MCTUTAHNKA NIpeMa 0AroBopy Ha nutame 1113
/Jla nu cme 3a0060.6Hu padom 0omosa 30paswa/amoynanmana?

100%
80% 70%
60%

40%
22%

0,
0%
W I ¢

Da Ne Ne zna Nije odgovoreno

70% wcnuTaHWKa/I1a je U3jaBUIIO JIa j€ 33]I0BOJEHO PaJIOM JIOMOBA 37]paBJba / aMOYJIaHTH JIOK j&
22% ucnuTaHuKa/1ia OArOBOPUIIO /1a j€ HE3aJOBOJBHO.

HajzamoBosbHHjH ca paioM IOMOBa 3JIpaBJha/aMOyIaHTH Cy 0co0€ CTapocTH 0] 56 W BUIIE
roJIMHAa KOje CYy 33JI0BOJbHE Y 77% ciydajeBa U 0c00€ HACE/heHE Y PYPATHUM MOJPYYjUMa Tje
je 72% ucnuTaHuka/na u3jaBuio 1a je 3a10BOJBHO.

HajHe3aioBOJEHU]M ca pajoM JIOMOBAa 3JIpaBJha/aMOyaHTH Cy oco0e Koje Cy COIMjalTHO
yrposkeHe koje cy y 29% ciydajeBa u3jaBuiie J1a Cy HE3a10BOJbHE, Te 0co0e ctapocTH oA 18 1o
35 roguna koje cy y 25% ciydajeBa u3jaBuiie a Cy He3aJ0BOJbHE.

I'pa¢puxon I113.1. IlpoueHTyaanu yaiuo MCHUTAHUKA NIpeMa OAroBopy Ha nurtame I113
Jla au cme 3a0060.6Hu padom 0omosa 30passa/amdyranmama? (o noay UCHUMAHUKA)

100%

80% 9
0 72% 63%

Da

I'paduxon I113.2. IlpouenTyann yauo HCIUTAHNKA NpeMa 0AroBopy Ha mutame 1113
Ja au cme 3a0060.6Hu padom 0omoesa 30passa/amdyranmama? (COUUjanno yzporicenu
UCnUmMaHuyu)
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Pajx Bpruha®
I'papuxon I114. IIpoueHTyaIHM YANO HCIUTAHUKA IIpeMa 0AroBOpy Ha nurtamwe 1114
a nu cme 3a0060.61u paoom epmuha?

100%

80%
62%
60%

40% 34%
20% 3

4%
0% |

0%

Da Ne Ne zna Nije odgovoreno

66% ucnuTaHUKa/lla je W3jaBWIO Aa Cy KOPUCTWIM yciyre ajeuujer Bptuha, ok je 34%
MCTIHMTAaHUKA/I1a OJITOBOPHIIO Jla HUCY YIIO3HATH MM HUCY KOPUCTWIN yCIyre Ajeuujer BpTuha.
*Op ykynHOr Opoja MCIHTaHWKA/Ila KOjU Cy KOPUCTHIM yciyre njeudjer Bpruha, 94%
WCTIHMTAaHUKA/IIa je M3jaBHJIO Ja je 3aJ0BOJFHO pajgoM BpTuha a0k je 6% wucrmuTaHuka/ma
OJITOBOPHIIO /1A j& HE3aJ0BOJBHO.

Haj3amoBosbHUjU ca pagom BpTrha cy 0coO€ >KEHCKOT IoJjia Koje Cy 3aJ0BoJbHE Yy 72%
cirydajeBa 1 oco0e HacesbeHe y ypbanoM noapyyjy rije je 71% ucnuranuka/na u3jaBuio za je
3a710BOJBHO.

Hajne3anoBospHMjH ca pagoM BpTuha cy ocole Koje Cy COLMjaIHO yrpokeHe koje ¢y y 7%
cllyyajeBa M3jaBUIIE Jla Cy HE3al0BOJbHE, T€ 0Cc00e CTapoCTH o1 56 M BHIE TOAMHA KOje CYy Y
6% cirydajeBa H3jaBuiIe J1a Cy HE33aJOBOJHHE.

I'papuxon I114.1. llpoueHTyaHM yANO HCIIUTAHUKA NIPeMa OATOBOpPY Ha nuTame I114
Jla nu cme 3a0060.01u padom epmuha? (no nojy ucnumanuka)
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I'paduxon 1114.2. I[IpoueHTyaHH YAHO HCIIUTAHUKA NIPeMa OATroBOpY Ha nuTame [114
Jla nu cme 3a0060.61u padom epmuha? (coyujanno yzposicenu ucnumanuyu)
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Pang nuBuiIHe 3aI0THTE Ha cIIpedyaBamby NMOC/beANNA MPUPOIHUX KaTacTpoda
I'pa¢puxon I115. IIpoueHTya Hu yAno MCHUTAHNUKA NIpeMa 0AroBopy Ha nurame I115
Ja nu cme 3a0060/6HU PAOOM YUSUNHE 3aUiMUNE HA CRNPEYABAILY NOCHEOUUA NPUPOOHUX

kamacmpodgha?
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0%

Nije odgovoreno
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52% wmcnuTaHuKa/la je U3jaBuiIo J1a je 3aJJ0BOJHHO PAaJOM LIMBUIIHE 3aLITUTE Ha CIpjeuaBarmby
mocJbeIuIla MPUPOJHUX KaracTpoda Jok je 15% wucnuraHuka/mia OJrOBOPWIIO Jia je
HE3aJI0BOJBHO.

Haj3zagoBosbHUjU ca pajioM LUBWIHE 3alITHTE HA CIIpjedaBamby MOCbEIUIa MPUPOAHUX
karactpoda cy ocobe HacesbeHe y ypOaHOM MOApyUjy Koje Cy 3a10BoJbHE Y 57% citydajeBa
ocobe crapoctu o1 36 10 55 ronuna raje je 57% ucnuTaHuKa/la U3jaBUio Ja je 3a0BOJBHO.
HajHe3anoBospHHjM ca pajioM IMBHJIHE 3aIITHTE Ha CIIpjedaBamy MOCIEAWIA TPUPOIHUX
karactpoa cy ocobe Koje Cy COIMjaTHO yrpoKkeHe Koje cy y 25% ciydajeBa n3jaBuie ia cy
HE33a/10BOJbHE, T€ 0CO0E CTapOCTH 07 56 U BHIIle roJHA Koje ¢y y 23% ciryuajeBa U3jaBuie Ja
Cy HE3a10BOJbHE.

I'pa¢puxon I115.1. IlpoueHTyaHM yAHO HCIIUTAHUKA NIPeMa OATOBOpPY Ha nuTame I115
Ha nu cme 3a0060/6HU pAdOM YUSUNHE 3aUWIMUME HA CNPEYABAILY NOCHEOUUA NPUPOOHUX
kamacmpoga? (no nojly ucnumaHuka)
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I'paduxon I115.2. IlpoueHTyann yano HCIUTAHNKA MPeMa 0AT0BOpYy Ha nuTame 1115
a nu cme 3a0060.0HU padom yueUIHE 3auimMuUme HA CRPEYABAILYy HOC/HEOUUA NPUPOOHUX
kamacmpodgha? (coyujanno yzporcenu ucnumanuyu)
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Pan Llentpa 3a conujananm pan
I'pa¢uxon I116. [IpoueHTya THM Y10 MCIUTAHMKA NIpeMa 0AroBOpy Ha nuTamwe 1116
Ja au cme 3a0060.6nu padom Llenmpa 3a coyujannu pao?
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e
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57% ucnMTaHWKA/TIA je U3jaBUIIo Ja je 3aI0BOJBHO pajoM LleHnTpa 3a conmjamau pan ok je 11%
WCTIMTAaHUKA/II1a OJITOBOPHIIO JIa je HEe3aI0BOJHHO.

HajzanoBospHuju ca pamom Llentpa 3a connjamau pajg cy ocode crapoctu of 18 10 35 roguna
Koje ¢y 3a7i0BoJbHE Y 59% ciyuajeBa u ocobe HacesbeHe y ypOaHOM moApydjy rije je 59%
WCTIMTAaHUKA/I1a N3jaBUJIO J1a j€ 3aJJ0BOJHHO.

HajuesanoBoseHuju ca pagom LleHTpa 3a couujanHu pam cy ocobe HacesbeHEe y pypaHUM
noapydjuma koje cy y 15% cnyuajeBa m3jaBmiie 1a Cy HE3aJOBOJbHE, T€ 0CO0E KOje Cy
COLIMjaJIHO yTpoKkeHe Koje ¢y Y 14% ciydajeBa u3jaBuiie 1a Cy HE3a10BOJbHE.

I'papuxon I116.1. IlpoueHTyaHM yAHO HCIIUTAHUKA NIPeMa OATOBOpPY Ha nuTame I116
Ma nu cme 3a0060.6nu paoom Ilenmpa 3a coyujannu pao? (no nony ucnumanuka)
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0,
60% e 55%

40%

20%
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I'paduxon I116.2. IlpouenTyann yano HCIUTAHAKA MPeMa 0Ar0BOpy Ha nuTame I116
Ha nu cme 3a0060nu padom llenmpa 3a couujannu pad? (couujanno yzposcenu
ucnumaHuyu)
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Pang MjecHux 3ajexnuna
I'papuxon I117. [IpoueHTya THM Y10 MCIUTAHMKA NIpeMa 0AroBOpPYy Ha nuTamwe 1117
a nu cme 3a0080.6HU paoom mjecHux 3ajeonuya?

40% 342

100%

80%
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37%

29%

20%
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Da Ne Ne zna Nije odgovoreno

34% wucnuTaHMKa/la je W3jaBUio Ja je 3a70BOJBHO PaJIOM MjECHUX 3ajelHuIa JoK je 29%
MCTIMTAaHUKA/I1a OJITOBOPHIIO JIa je HEe3aI0BOJHHO.
Haj3agoBosbHUjU ca pajioM MjeCHHX 3ajeJHHLIA ¢y 0ocobe cTapocTH o 18 10 35 roauHa Koje cy
3ag0BosbHE Y 41% citydajeBa 1 ocoOe MyHIKor mmosna rje je 39% ucnuraHuka/iia u3jaBuio aa

j€ 3aJI0BOJBHO.

HajHe3aoBospHIjH ca paioM MjeCHUX 3ajeIHHUIIA Cy 0c00e HaceJbeHE y pypaIHUM HOApyYjumMa

Koje cy y 40% cmy4ajeBa u3jaBuiie J1a Cy He3aJ0BOJbHE, T€ 0c00e MYIIKOT ToJa Koje ¢y y 32%

cllyyajeBa M3jaBUIIe Jia Cy HE3a10BOJbHE.

I'paduxon I117.1. IlpoueHTyaHu yano HCIIMTAHNKA MMPeMa 0OAT0OBOpY Ha nuTame 1117

a nu cme 3a00680.6Hu paoom mjecnux 3ajeonuya? (no nojy ucnumaHuka)
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I'papuxon I117.2. IlpoueHTyaHH YAHO HCIIUTAHUKA NIPeMa OATroBOpY Ha nuTame I117
Jla nu cme 3a0060.6HU PadoM mjecnux 3ajeOnuya? (COUUjanno yzporxiceHu UCRUMAaHuyu)
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KyaTypHna nemaBama Ha TEPUTOPHjHU ONIITHHE
I'pa¢puxon I118. [IpoueHTya sHM Y10 MCIUTAHMKA NIpeMa 0AroBOpy Ha nuTamwe 1118
Ja nu cme 3a0080.6HU KYTMYPHUM 0eUiA6abUMA HA MePUMOpUjiu onuwimune?
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60%

40%

23%
17%
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Ne zna Nije odgovoreno

60% ucnuTaHuKa/1a je U3jaBUIIO [ j€ 3370BOJHHO KYJITYPHUM JeIIaBambUMa Ha TEPUTOPHjU
OMINTHHE JIOK je 23% MCIHUTaHWKa/11a 0ITOBOPHJIO JIa j& HEe3aI0BOJHHO.
Haj3a10B0JbHUjHU ca KyATYPHUM JIelIaBalbuMa Ha TEPUTOPH]H OIIITHHE CY 0CO0E CTApOCTH O
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18 no 35 roauHa Koje cy 3a10BOJbHE Y 66% ciydajeBa u oco0e >KeHCKOr mona raje je 62%
WCTTUTaHKUKA/1]a U3jaBUIIO J1a j€ 33]J0BOJHHO.

HajHe3aoBOJbHU)U ca KYJITypHHUM JIelIaBambuMa Ha TEPUTOPUJU OMIITHHE Cy 0cole Koje cy
COLIMjaJTHO YTpOXKeHe Koje cy y 29% ciydajeBa M3jaBujie Ja Cy HE3aJ0BOJbHE, Te ocobe
HaceJbeHe y ypOaHOM Mopy4Yjy Koje cy y 25% cirydajeBa u3jaBuiie aa Cy He3aJ0BOJbHE.

I'pa¢puxon I118.1. IlpoueHTyaHu yAu0 HCIIUTAHUKA NIPeMa OATOBOpPY Ha nuTame I118
Ja nu cme 3a00606HU KyImMypHUM O0euiagarsuma Ha mepumopuju onwimune? (no nosuy
UCRUMAHUKA)

100%

80%

62%
57%

60% >
40%
219% 24% 21%
20% 14%
il s --
0%
Da Ne

Ne zna Nije odgovoreno

m Muski mZenski

I'papuxon I118.2. [IpoueHTyaHM yANO HCIUTAHUKA NPeMa OATOBOpPY Ha nuTame 1118
a 1u cme 3a0060.6HU KYTMYPHUM OeiABaAUMA HA Mmepumopuju onuwmune? (couujanno
Y2POdHCEHU UCRUMAHUYU)

100%

80% ——
62%
60% —

39%
40%

—— - 0
29% 32%
22%
20% e
i s -.
0%
Da Ne

Ne zna Nije odgovoreno

HDa HNe

Crnoprcka enaBama HA TEPUTOPHUjU ONMIITHHE
I'papuxon I119. [IpoueHTya HM yANO HCIUTAHUKA NIpeMa 0AroBopy Ha nurtame 1119
Ja nu cme 3a0080.6HU CROPMCKUM OeUIABAUMA HA MEPUMOPUjU OnuimUHe?
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100%

80%
66%

60%

40%  — —
20%
20% 14%
m B -
0% - —-—— - L

Da Ne Ne zna Nije odgovoreno

66% ucIMTaHWKa/lla je W3jaBUiIo Ja je 3aJ0BOJFHO CIHOPTCKUM JCIIaBambUMa Ha TEPUTOPHjU
ommTHHE 10K je 14% ucnuTanuka/na oAroBOpUIIO Ja je He3aJ0BOJBHO.

Haj3amoBosbHUjU ca CIOPTCKUM JeTIaBakbiMa Ha TEPUTOPH)H OIIITHHE Cy 0COO0E CTapOCTH O
18 mo 35 roamHa Koje cy 3a70BoJbHE Y 74% citydajeBa u 0coOe HaceJbeHe y ypOaHOM MOAPYYjY
raje je 69% ucnuTaHuka/1a u3jaBuiIo aa je 3aJ10BOJHHO.

HajHe3aoBoJbHUjM ca CIIOPTCKUM JIelIaBalbiMa Ha TEPUTOPHUjU ONIITHHE Cy 0cobe Koje cy
COLIMjaJIHO YIpokeHe Koje cy y 25% ciyuajeBa M3jaBWie Ja Cy HE3aJOBOJbHE, T€ 0C00€
crapocts o1 18 no 35 roauna koje cy y 17% cnydajeBa u3jaBuiie Jia Cy He3aJ0BOJbHE.

I'paduxon I119.1. IlpoueHTyaHu yano HCNIUTAHNKA MPeMa 0OAT0OBOpYy Ha nuTame 1119
Ja nu cme 3a00606Hu CNOPMCKUM Oewiagarouma Ha mepumopuju onwimune? (no nosuy
UCNUMAHUKQ)

100%
80%
66% 66%

60% I

40%
21% 21%

20% 14% 14%
am BB -
0%
Ne

Da Ne zna Nije odgovoreno

m Muski aZenski

I'paduxon 1119.2. IIpoueHTyaHH yIHO HCIIUTAHUKA NIPeMa OATroBopy Ha nutame I119
/Jla nu cme 3a0080.6HU CROPMCKUM Oeuiadaruma Ha mepumopuju onuwimune? (coyujaino
Y2POXHCEHU UCRUMAHUYU)
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100%

80%
68%

60%
46%
40%
25% 29%
19%
20% 13%
1 B -
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Da Ne

Ne zna Nije odgovoreno

mDa = Ne

[Ipuctyn nugopmanujama
I'pagpuxon I120. IIpoueHTya HM yAHO HCOMTAHUKA NMpeMa OAroBopy Ha nurtamwe I120
Kaxo 6ucme npouujenunu Baw npucmyn ungopmayujama o jagnum numaruma, Kao Hnp.
Oyuemy, jagHoj nompouttbu, RPUOPUMEMUMA PA360jA, HOBUM UHEecmUUUjaMa, U C1.?
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80%
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67% wucnUTaHWKa/lla je W3jaBWIO Ja je BeoMa J00po MH(POPMUCAHO WU YOIIITEHO
MHPOPMHCAHO KaJa je y MUTalky NPUCTYN WHpOpManyjama O jaBHHM MUTamHUMa, Kao HIIp.
Oyuery, jaBHO] MOTPOLILH, IPUOPUTETUMA Pa3BOja, HOBUM MHBECTHILIMjaMa, U CII. 10K je 18%
WCTIMTAHUKA/I1a OJITOBOPHIIO J1a HUje HH(OPMHUCAHO.

Hajundbopmucanuju kaga je y nmuTamy OpucTyn mHbopMaiujama, cy oco0e HaceJbeHE y
yp6aHoM noapyyjy Koje cy Beoma 1o00po nHpopMHUCaHe WK yoniuTeHo uHpopmucane y 73%
ciyJajeBa U ocobe crapoctu of 18 mo 35 roguna raje je 73% ncnuTaHuka/iia u3jaBuiio a je
BeoMa J00p0 HHPOPMHCAHO WK YOIIIITEHO HH(POPMHCAHO.

Hajuenndopmucannju kana je y mnuramy NpuCTyn HH(popMamumjama cy ocobe Koje cy
COIMjaTHO yTpOKeHe Koje ¢y y 25% ciaydajeBa u3jaBwiie Ja HUCY MHGOPMHUCaHE, Te 0coOe
crapocTtH 021 36 10 55 ronuHa Koje cy y 22% citydajeBa u3jaBuiie 1a HUCY HHPOpPMHCAHE.

I'papuxon 1120.1. IIpoueHTya lHU YO0 MCIUTAHUKA MpeMa OAroBopy Ha nurtame 1120
Kaxo oucme npoyujenunu Baw npucmyn unghopmayujama o jasnum numaruma, Kao Hnp.
Oyuemy, jagHoj nompouwirbu, NPUOPUMEMUMA PA360ja, HOGUM UHEecmuyujama, u ci.? (no
nOJIy UCRUMAHUKG)
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I'padpuxon 1120.2 IlpoueHTyajJHu yAMO UCNMTAHUKA NpeMa OAroBopy Ha mutame [120
Kaxko 6ucme npoyujenunu Baw npucmyn ungopmayujama o jagHum numaruma, Kao Hup.
Oyuemy, jagnoj nompouwirbu, npuUOpuUMEmMUMA pA3eoja, HOGUM UHEecmuyujama, u ci.?

(coyujanno yzpoxrcenu ucnumanuyu)
100%

80%
60% 54%

40% 32%

29%

25%

II 17%
s

20%  14%15%

. |

Veoma dobro  Opcenito Nije Nije
informisan"  informisan"  informisan" zainteresovan"
mDa mNe

YK/BbYUCHOCT y jaBHe pacnpase U Aedare

0,

(]
0% — 0% 0%
]
Ne zna" Nije
odgovoreno

I'paduxon I121. [IpoueHTya THHM YAMO HCIIUTAHNKA NIPpeMa OAroBOpPY Ha nuTame 1121
Y npomexne oeuje zooune, kouko nyma cme ce yKwoyuunu y jagne pacnpage uiu oevoame?

100%

80%
67%

60%

40%

20% % 11%
(o]
-
o o [N _‘
"Vise od 2 "1-2 puta" "Nije se
puta" ukljucivao"

16%

"

"Nije upoznat" "Nije

odgovoreno"
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17% wcnuTaHuka/la je M3jaBWiIo Ja Ce YKJbY4MBAJO y IMPOTEKJIE JIBUje TOAMHE, y jaBHE
pacnpaBe win jaebate J0K je 67% wWcmUTaHWKa/Ia OATOBOPWIO Jia CE€ HHjE YKJbYUYWBAJO.
HajakTuBHH]jU KaJia je y MUTamy YKIby4YeHe, y IPOTEKIIe BHje TOANHE, Y jaBHE paclpaBe WIn
nebate cy ocobe crapoctu on 56 U BHIIle TOUHA KOje cy Ouie ykibyueHe y 23% ciydajeBa u
ocobe Mmymkor mona raje je 22% wucnuTaHWKa/la M3jaBWIO Ja je OWiIo yKIJbYy4YeHO.
HajMame akTHBHU KaJia je y TUTalky YKIbyUuemhe, Y MPOTEKIIe ABHje TOJANHE, Y jaBHE pacipaBe
niu aebate cy ocobe crapoct ox 18 1o 35 roguna koje ¢y y 73% ciydajeBa u3jaBuie aa ce
HUCY YKJby4HBaJle, T¢ 0c00€ KOje HUCY COITMjaTHO YTPOKEHE Koje ce Yy 68% ciydajeBa HUCY
YKJbY4HBAJIE.

I'paduxon I121.1. IlponeHTyaTHN yIMO HCIMTAHMKA NPeMa 0AroBoOpy Ha mutame 1121
Y npomexne osuje zooune, konuko nyma cme ce yKaoyuunu y jague pacnpaege uau oevame?
(no nony ucnumanuka)

100%

80%
66% 68%

60%

40%

19%

20% 8% y 13% 10% 13% l
4%
0% 0%
0% - | . . . ’ ’
"Vise od 2 puta" "1-2puta" "Nije se "Nije upoznat" "Nije
ukljucivao" odgovoreno"

m Muski mZenski

I'paduxon I121.2. lIpoueHTyaanu yano HCIUTAHMKA NMpeMa 0AroBopy Ha mutame 1121
Y npomexne osuje zooune, konuko nyma cme ce yKaoyuunu y jague pacnpage uau oeoame?
(coyujanno yzpoxcenu ucnumanuyu)

100%

80%
68%

579
60% &
40% i

21%
20% 15%

119
"o Hm i
0% 0%
Y i ¢ 0%

18%

"Vise od 2 puta" "1-2puta" "Nije se "Nije upoznat" "Nije
ukljucivao" odgovoreno"
HDa HNe
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Oujena nmocrojehnx mexanuszama ydemtha rpahana

I'pajpuxon I122. IIpoueHTyaJHH yAHO UCIMTAHMKA NMpeMa OAroBOpPy Ha murtame [122
Kaxo 6ucme oyujenunu nocmojehe mexanusme yuewha zpalhana y oonowery 00nyka 3a
jaeno ooopo?

100%
80%

60%

40% 28% Eilih 29%
- - - _|i—l_
1%
0% [
"Odli¢no i "Dobro" "Postoje, ali  "Nije upoznat" "Nije
transparentno” samo pro- odgovoreno"
forme radi"

38% wucnmTaHWKa/Na je OLUMjeHWI0 AOOPUM WM OMJIMYHUM WM TPAHCHApEHTHUM MOcTojehe
MexaHu3Me yueniha rpahana y moHOmEHY 0JTyKa 3a jaBHO 100po MoK je 32% ucnuraHuka/ia
OJITOBOPHJIO JIa OHU TIOCTOj€ caMo Mpo-(hopMe paju.

Ha6osme cy onmjernnn nmocrojehe mexanmsme yuemnrha rpahana y moHOImEHY OITyKa 3a jJaBHO
m00po ocobe HacesbeHe Yy ypOaHOM MOAPYY]Y KOj€ CY Y UX OIH]SHIIH TOOPUM WU OJITTHIHIM
u TpaHcnapeHTHUM y 41% cnydajeBa u ocobe crapoctu ox 18 mo 35 romuna raje je 40%
WCTIMTAaHUKA/IIa MEXaHW3ME OIMjEHWIO JOOpHMM WM OUIMYHMM W TPAaHCHAPEHTHUM.
Hajnommje cy ommjenunu moctojehe mexanu3me ydemrha rpahana y JOHOIIEHY OANyKa 3a
jaBHO 110Opo ocobe Koje Cy coLMjalHO YrpokeHe koje cy y 43% ciydajeBa u3jaBuie Ja
MEXaHHU3MH TIOCTOje Tpo-(hopMe paad, T€ 0code MYIIKOT moja Koje cy y 36% ciydajeBa
W3jaBHIIC UCTO.

I'paduxon I122.1. IIponeHTya HM yIHO MCMMTAHNKA MpPeMa OAroBOpYy Ha muTame 1122
Kako 6ucme ouujenunu nocmojehe mexanusme yueuwtha zpahana y oonowery oonyka 3a
jaeno 006po? (no nony ucnumanuka)

100%
80%

60%

40% 36%
(o)

0,

27% 29% 28% 26% 2%

- = I I I I I
1% 1%
T o

"Odlicno i "Dobro" "Postoje, ali "Nije upoznat" "Nije
transparentno” samo pro-forme odgovoreno"
radi"

B Muski mZenski
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I'paduxon I122.2. TIponeHTya HM yIHO MCMUTAHNKA MPeMa OAroBOpy Ha muTame [122
Kaxo oucme ouujenunu nocmojehe mexanusme yueutha zpaljana y oonowery 00yka 3a
jaeno 006po? (coyujanno yzporxcenu ucnumanuyu)

100%
80%
60%

43%
40%

2596 29% 31% 32% 590
. o i I I I '
0% 0% 1%
o H

"Odli¢no i "Dobro" "Postoje, ali "Nije upoznat" "Nije
transparentno” samo pro-forme odgovoreno"
radi"

HDa HNe

KBaauTeT agAMHHMCTPATHBHHUX yCJIyra
I'papuxon I123A. @PpexBeHUMja MCTUTAHNKA TpeMa oAroBopy Ha nutamwe [123A Koauxo
cme 3a0060.6HU K6AIUMEMOM AOMUHUCIMPAMUSHUX ycayea?
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90% wucnUTaHWKa/IAa je W3jaBWIIO Ja j€ 3aJ0BOJFHO WJIM BPJIO 33/J0BOJHHO KBAJHUTETOM
aJIMUHUCTPATUBHUX YCIYyTe ONIITHHCKE yIpaBe JOK je 3% ncnuTaHuKa/iia OAroBOpHIiIo 1a je
HE3aJI0BOJHHO WIIH BPJIO HE33JOBOJHHO.

Haj3amoBOJbHUjU ca KBAIUTETOM aIMHHUCTPATHBHUX yCIyra OINIITHHCKE YIpaBe cy ocode
KEHCKOT 110J1a KOje Cy BpJIO 3a/10BOJbHE WM 33JJ0BOJbHE Y 93% citydajeBa u ocole Koje HUCY
COLIMjaJTHO YyrposkeHe rhje je 92% wucnuraHuka/ma W3jaBwio Ja je BPJO 33J0BOJHHO WIIN
3aJI0BOJBHHO.

HajHe3a10BOJbHU)U ca KBAJMTETOM aJMUHHUCTPATUBHHUX YCIyra Cy 0Co0€ Koje Cy COLHUjaTHO
yIrpoXxeHe Koje ¢y y 7% ciy4ajeBa u3jaBujie J1a Cy He3aJ0BOJbHE MM BeOMa He3al0BOJbHE, TE
ocobe ctapoctu ox 18 mo 35 ronuHa koje cy y 5% cirydajeBa u3jaBuiie Ja Cy He3aJ0BOJbHE WU
BEOMa He3a/I0BOJBbHE.
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I'paduxon I123A.1. ®dpexkBeHIMja MCNUTAHNKA TpeMa OArOoBOPY Ha muTame [123A
Konuxko cme 3a0060bnu keanumemom aomuHucmpamusnux yciayzal? (no nouny
UCRUMAHUKA)
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I'pajpuxon I123A.2. dpexBeHUMja HCNIUTAHMKA NpeMa OAroBopy Ha nurTamwe I[123A
Konuko cme 3a0060.61u Kéanumemom aOMUHUCMPAMUSHUX YCIy2a? (COUUJANHO y2poiicenu
UcnumaxHuyu)
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bp3uHa aAMUHUCTPATHBHUX yCJIyra
I'paduxon I12356. [IpoueHTyaHn yaiuo HCMMTAHNKA MpeMa OATOBOPY Ha nuTame [1236
Konuxo cme 3a0060.61u 6p3unom yciayze?
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86% ucnHuTaHMKa/lla je W3jaBWIO J1a j€ 3aJ0BOJHHO WIIM BPJIO 33J0BOJHHO Op3MHOM YCIIyre
OIIITHHCKE ymHpaBe NOK je 4% WcnuTaHuKa/lla OATOBOPWIIO J1a j€ HEe3aJ0BOJFHO WM BPJIO
HE3aJI0BOJBHO.

Haj3zamoBosbHHjH ca OpP3MHOM yCITyTe OMIIITHHCKE YIIPaBe Cy 0co0e MKEHCKOT I10JIa KOje Cy BPIIO
3aJI0BOJbHE WJTH 33JI0BOJbHE ¥ 89% citydajeBa 1 0co0e Koje HUCY COIMjalTHO YIPOXKEHE Taje je
87% wcnuTaHWKa/11a N3jaBriIo Ja je BPJIO 33]J0BOJHHO HMITH 3310BOJHHO.

HajHe3amoBoJbHUjHM ca Op3WHOM yCIyre OMIITHHCKE yIpaBe Cy ocobe Koje Cy COIHjaJTHO
yrposxkene koje ¢y y 11% ciyuajeBa u3jaBuiie 1a Cy HE3aJJ0BOJbHE HITM BEOMa He3aJ0BOJbHE, TE
oco0e MyIIKOr mona koje cy y 6% ciydajeBa M3jaBuje Ja Cy HE3aJOBOJbHE WM BEOMa
HE3a/I0BOJBHE.

I'papuxon 11236.1. [IpoueHTya HU yAHO HCIUTAHMKA NPeMa 0AroBopy Ha nutame [1236
Konuxo cme 3a0060.6Hu 0p3unom yciayze? (no nony ucnumaHuka)
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mMuski mZenski

I'papuxon 11236.2. [IpoueHTya HU yAU0 HCIUTAHMKA NPeMa 0AroBopy Ha nurame [1236
Konuxo cme 3a0060.61u 0p3unom yciayze? (COUUjanno yzporcenu UCnumanuyu)
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Jbyb6a3HocT 0cob/ba
I'paduxon 112311 IIpoueHTyaJ JHH yIHM0 HCIUTAHUKA MPeMa 0AroBopy Ha mutame 112311
Konuxo cme 3a0060.6Hu wyoaznouthy ocoo.ba onuumuncke ynpage?
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84% ucrMTaHrKa/1a je U3jaBriIo Ja je 3aI0BOJFHO HITH BPJIO 33J0BOJHHO JhyOa3HoIIhy 0co0ba
OIITUHCKE ymHpaBe 0K je 4% ncnuTaHuKa/lla OATOBOPWIIO Ja j€ HEe3aJ0BOJFHO WM BPJIO
HE3aI0BOJBHO.

Haj3anoBospHUjU ca jpyOa3HOmNy 0CcO0Jba OIMIITHHCKE YIpaBe Cy 0co0e cTapocTH ox 56 u
BUIIIE TOAMHA KOj€ Cy BpJIO 3a/I0BOJbHE WMJIM 3a10BOJbHE y 88% ciydajeBa U 0co0€ >KEHCKOT
nona rje je 87% ucnuTaHuKa/1a u3jaBuiio Ja je BPJIo 3a0BOJHHO WIIH 33JJ0BOJHHO.
HajuesanoBosbHUjU ca JbyOa3Homy 0co0sba OMIITHHCKE YIpaBe ¢y ocobe ctapocTu oA 18 1o
35 roauna Koje ¢y y 6% ciiydajeBa u3jaBuiic Jia Cy He3aI0BOJbHE WIM BEOMa HE3aJI0BOJEHE, TC
oco0e HacesbeHe y ypOaHOM MOJIpydjy Koje ¢y y 5% ciiydajeBa u3jaBWie J1a Cy He3a0BOJbHE
WJIM BEOMa He3aI0BOJbHE.

I'paduxon I12311.1 IIpoueHTya/HU yAHO NCNIMTAHUKA NPeMa OAroBopy Ha nutame [1231]
Konuxo cme 3a0080.61u wyoaznouthy ocoona onwimuncke ynpage? (no noay ucnumaHnuxa)

100%

80%

60% 251"
sy 37786%
(]
0% —E— B B%a% 4y
- 61% 1% 1% 0% 1% 1% 0%
0% e —_— — —
7 o & Iy i - =
a8 55 & aF & < &
n“"‘ o Y] i i \"@"E _aq}
o i z i g o
o T L ] o i
o o & B
; ) 3 ~
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I'paduxon I12311.2. IIpoueHTyaJJHU yIHO MCTIMTAHMKA MPeMa OAroBopy Ha mutame [1231]
Konuxo cme 3a0060.0nu wyoaznouthy ocod.wa onuwimuncke ynpage? (COuUjaino yzpoixcenu
UCRUMAHUUU)
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3name 0cod/ba
I'papuxon 11231 IlpoueHTyaJHN yANO UCIIUTAHMKA NpeMa OATr0oBOpPY Ha nuTamwe [123]]
Konuko cme 3a0060.61u 3narmem 0cod.ba onuwumuncke ynpage?
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81% wucnuTaHWKa/la je M3jaBUjio Jia je 3aJI0BOJHHO WIIM BPJIO 3aJI0BOJHHO 3HAHmEM 0c00Jba
OIIITHHCKE yIpaBe JIOK je 6% HCIUTaHuKa/lla OATOBOPWIIO J1a j€ HEe3aJ0BOJFHO W BPJIIO
HE3aJI0BOJBHO.

HajzamoBosbHMjH ca 3HAEM 0c00Jba OMIITHHCKE yIPaBe Cy 0c00e )KEHCKOT 10JIa KOje Cy BPIIO
3aJI0BOJbHE WJTH 33JI0BOJbHE ¥ 86% CitydajeBa 1 0c00€ CTapOoCTH OJ1 56 ¥ BUIIE TOIWHA T/je je
85% ncnuTaHuKa/Iia n3jaBuilo J1a je BpJIo 3aJ1I0BOJbHO MIIU 3a/10BOJBHO.

Hajue3anoBoJbHU]K ca 3HamEM 0Co0Jha OMIITHHCKE yIpaBe cy ocobe crapoctu o 18 mo 35
roauHa koje cy y 11% ciydajeBa usjaBuiie a Cy He3aJl0BOJbHE WJIM BEOMa HE3a/J10BOJbHE, TE
oco0e Koje HHCY COLIMjaJIHO YIPOXKEeHE Koje ¢y Y 7% cilydajeBa u3jaBuie Ja Cy He3aJ0BOJbHE
WJIA BEOMa He3aI0BOJBHE.

I'paduxon I123/1.1 IIpoueHTya HM YANO HCIMTAHUKA NMPeMa 0AroBopy Ha nurtame [123]]
Konauxo cme 3a0060.6Hu 3Harwem ocodba onuwimuncke ynpage? (no nojiy ucnumaHuKa)
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I'paduxon I123/1.2. [IponeHTya THM YANO HCIMTAHMKA IIPEeMa OAroBOpYy Ha mutame 1123 /]
Koauko cme 3a0060.0nu 3narmwem ocobwba onuwimuncke ynpage? (COUUjAIHO YepodHCeHU
ucnumaHuyu)
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Lnjene aTMUHUCTPATHBHHX YCJIYra OMIITHHCKE yNpaBe
I'padpuxon II123E IlpouneHTya nu yaAno HCIUTAHMKA NpeMa OAroBOPYy Ha nmurtame [123E
Konauxo cme 3a0060.6Hu yujenom ycinyze onuwimuHcke yciyze?
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81% wncnuTaHUKa/Ila je M3jaBHIO Ja j€ 3aJ0BOJHHO WIIM BPJIO 3370BOJHHO ILIMjJEHOM YCIIyTe
OIIITHHCKE YCIIyre JOK je 4% WCIMTaHWKa/la OATOBOPHIIO Ja je HEe3aI0BOJFHO WIIM BPJIO
HE3aJI0BOJBHO.

Haj3zamoBosbHHjH ca IUjEHOM yCITyTa ONIITUHCKE YIpaBe ¢y 0co0e JKEHCKOT T0J1a Koje Cy BPJIo
3aJI0BOJbHE HWJTH 33JI0BOJbHE YV 83% citydajeBa 1 0co0e Koje HUCY COIMjalTHO YIPOXKEHE Taje je
83% mcnuTaHWKa/11a N3jaBriIo J1a je BPJIOo 33]J0BOJHHO HMITH 3310BOJHHO.

HajHe3ai0BOJbHU]M ca IUjEHOM YCJIyre OMNIITHHCKE YIpaBe Cy 0co0e Koje Cy COIMjalTHO
yrposkeHne koje cy y 18% ciyuajeBa uzjaBuiie 1a Cy HE3aJ0BOJbHE HITM BEOMa He3aJ0BOJbHE, TE
oco0e HacesbeHE y pypaJHUM MoOApydYjuMa Koje cy y 6% ciayuajeBa wu3jaBujie Ja Cy
HE3a/I0BOJbHE HIT BEOMa HE3a/I0BOJBHE.

I'papuxon I123E.2. [IponeHTyasHM yIHO0 HCIUTAHNKA MPeMa OAT0BopY Ha nuTame [123E
Konauxo cme 3a0060.6Hu yujenom ycinyze onuwimuHcke yciyze? (no nony ucCnumaHuKka)
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I'paduxon I123E.2. [IponeHTyaIHM YANO HCIMTAHMKA IIPeMa OATOBOPY Ha nuTame [123E
Konuxo cme 3a00680.bhu uujenom yciyze onuwitmuncke yciayze? (COUUJATHO YzpodceHuU
UcnumaHuyu)
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JupekTHn mnpeHoc cjennuua CKynmmTHHe ONMIITHHe myTeM JokaaHux TB um paguo
CTaHULA

I'paduxon 124 A. IIpouneHTya THM yAHO HCITATAHMKA MIpeMa OAroBopy Ha nurtame [124A
Jupexmnu npenoc cjeonuya Ckynutmune Onuimune nymem noxaanux TB u paouo
cmanuya
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39% ucnuTaHuKa/1a je OMMjeHWIO JOOPUM WM BeoMa JOOPUM IHUPEKTHE MPEHOCE CjeTHUIIA
CkynmTHHe OMIITHHE TyTeM JokamHux TB u paamo cranmna aok je 43% craHOBHHKA
OJIrOBOPHJIO Ja HE TTOCTOj€ WM Ja HUCY YIIO3HATH ca HhIMA.

Haj6osbe cy onmjeHrIN AUPEKTHE MpeHoce cjeannia CKyNIITHHE OMIITHHE MyTeM JIOKATHUX
TB u panuo cranuia ocode ctapocts o7 18 1o 35 ronrHa Koje cy uxX OIUjeHIIN JOOpUM WK
BeoMa 100puM y 50% cirydajeBa u 0co0e KEHCKOT T1oJ1a rije je 42% HCTIUTaHNKa/I1a O] CHIIIO
Ha UCTH HAYWH.

Hajnommje cy ounjeHmin AupekTHE peHoce cjeannia CKynITHHE OMIITHHE ITyTeM JIOKAITHUX
TB u panuo craruiia ocode Koje Cy COIHjaTHO YTPOKEHE KOje Cy UX OIMjeHUJIe HemocTojehrm
WM J1a HUCY yTrio3Hate ca buMa y 50% cirydajeBa, Te ocode crapoctu o 36 10 55 ronuna koje
cy y 48% cnydajeBa jalie ICTOBjETHY OIfjeHY.

I'paduxon I124A.1 [IpoueHTyaIHM YAHO HCIIMTAHUKA NPeMa 0AroBopy Ha nurTame [124A
Aupexkmnu npenoc cjeonuya Crkynwimune onwimune nymem naoxannux TB u paouo
cmanuua (no nojy uCRUmMAaHUKa)
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I'paduxon I124A.2. [IpoueHTyaIHU YAHO HCIUTAHMKA MIPeMa 0AroBopy Ha nuTame [124A
Aupekmnu npenoc cjeonuya Ckynwimune onwimune nymem naoxarnux TB u paouo
cmanuya (Coyujanno yzpoicenu UCnRUmaHuyu)
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PenoBHu cacTanum og0opHuKa ca rpahanuma
I'paduxon 11245 IIpoueHTya/IHU yIHO UCIMTAHUKA NPeMa 0AroBopy Ha nutame [124b
Peoosnu cacmanyu 0060opruka ca zpaljanuma
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33% ucrmTaHrKa/1a je OIHjeHWIo T0OpUM Wi BeoMa JOOpUM PEIOBHE CaCTaHKE 0I0OPHUKA
ca rpahanuMa 1ok je 42% cTaHOBHHMKA OATOBOPHJIO Jia HE IOCTOj€ WM J]a HUCY YIO3HATH ca
BHUMa.

Haj6osbe cy onnjennnu petoBHe cacTaHke o00pHUKa ca rpaljanuma ocode ctapoctu ox 18 1o
35 roauHa Koje cy MX OLMjeHHIM 1o0puM miau Beoma JoOpum y 40% ciydajeBa U ocobe
HacesbeHe y ypOaHOM monapydjy raje je 36% wucrnuTaHuKa/lia ONMjEHHSI0O Ha WCTH HAdWH.
Hajnommje cy onujeHmnn penoBHe cacTaHke oA0OOpHHMKa ca rpahlanuma ocobe Koje cy
COIIMjaJTHO YTPOKEHE KOje Cy MX OLMjeHHIIe HernocTojehuM Wi 1a HUCYy yno3Harte ca jhuMa y
54% cmydajeBa, Te ocobe crapocTu ox 56 W BuIIe roxuHa Koje cy y 51% ciydajeBa nane
HCTOBjETHY OIljEHY.

I'papuxon 11245.1 IIpoueHTya/IHU yIHO HCIMTAHUKA NPeMa OATroBopy Ha nutame 11246
Peoosnu cacmanyu 0060oprnuka ca zpaljanuma (no nojy ucnumanuxa)
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I'paduxon I1245.2 IIpoueHTya/IHu yAHO HCIMTAHMKA NpeMa OATroBopy Ha nutame 1246
Peooenu cacmanyu 0000pruKa ca zpaljanuma (coyujanto yzporxncenu UCRUmManHuyu)
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PenoBHM TepMHHM 32 KOMYHHKALMjYy HadeJJHMKa ca rpahanuma
I'papuxon 112411, IIpoueHTya THM YAUO HCIIMTAHUKA NMpeMa 0AroBopy Ha nutame 112411
Peooenu mepmunu 3a Komynukayujy Haueanuxa ca zpahanuma
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52% wucnuTaHWKa/la je OUMjeHWSI0 JOOpMM WIM BeoMa J00pUM pEeIOBHE TEPMHHE 32
KOMYHUKAIIMjy HaueTHUKa ca rpahannma ok je 28% CTaHOBHHKA OATOBOPHIIO Ja HE IOCTOje
WY J1a HUCY YIIO3HATH ca BhUMa.

Haj6oJbe cy onujeHmn peioBHE TEPMHUHE 332 KOMYHHKAIIHM]y HaYeJIHWKa ca rpahjanuma ocooe
crapocty ox 36 10 55 romuHa Koje Cy WX OIMjeHWIH TOOpUM WM BeoMa no0puMm y 56%
cilyyajeBa U 0coOe JKEHCKOT mmojia rije je 56% ucnuTaHuka/lia OILHMjeHWIO HAa UCTH HAayuH.
Hajmommje cy onujeHnm pe1oBHE TEPMHUHE 32 KOMYHHKAIW]y HadeIHUKa ca rpalaniMa ocobe
KOj€ Cy COIMjalTHO YIPOXKEHE KOj€ Cy MX OIMjeHMJIE HEermocTojehnM uiu ja HUCY yIro3HaTe ca
wuMa y 39% ciydajeBa, Te ocobe crapocTu o 56 u BuIlle roguHa Koje cy y 35% cimyuajeBa
Jlajie KCTOBJETHY OIfjeHY.

I'papuxon I12411.1 IlpoueHTya ! Y10 HCIMTAHUKA NIPeMa 0AroBopy Ha nutame 112411
Peooenu mepmunu 3a Komynukayujy Haueanuxa ca zpahanuma (no noiy ucnumanuxa)
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I'papuxon I12411.2 IlpoueHTyaHH Y10 HCIIMTAHUKA NIPeMa 0AroBopy Ha nutame 112411
Pedosnu mepmunu 3a KOMyHUKauujy Haveanuka ca zpaljanuma (Couujaino yzposcenu
UCHRUMAHUUU)
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HNuTepHeT KOMyHMKanuja n3mMel)y rpahana u ONIUITHHCKUX CJIYAKON
I'padpuxon 11241 IlpoueHTyaJHN yANO UCIIUTAHMKA NpeMa OATr0OBOpPY Ha nutTamwe [124]]
Hnmepnem Komynukayuja uzmely zpahana u onuumunckux ciysicou
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59% wucnuTaHWKa/Ia je OUWjeHHSI0 JOOpHM WM BeoMa JOOpHM HHTEPHET KOMYHHKAIW]je
n3mely rpahana u onmTUHCKHUX Cayx)0u A0K je 21% cTaHOBHMKaA OATrOBOPHUIIO J1a HE TIOCTOje
WK 1a HUCY YIIO3HATH ca HbHUMa.

Haj6oJbe cy onujeHHIN MHTEpPHET KOMYyHHKanuje u3Mel)y rpaljaHa ¥ OMIITHHCKUX CIYKOU
ocobe crapoctu o1 36 10 55 roarHa Koje Cy UX OLUjCHIUIA JOOPHM HITH BeoMa JIoopuM y 68%
cilyyajeBa U 0coOe JKEHCKOT moja rije je 65% ucnuTaHuka/lia OIMjeHWIO HAa WCTH HAa4yuH.
Hajmommje cy onujeHnIm nHTepHET KOMyHHKanuje n3Mel)y rpaljana u ONIITHHCKHUX CITY>KOH,
oco0e Koje Cy COlLMjaJHO YIpOXKEeHE KOje Cy MX OIMjeHWJIe HEemocTtojehnmM wnm aa HUcy
yno3Hate ca muMa 'y 43% cirydajeBa, Te ocoOe crapocTu o1 56 u BHIlle roguHa Koje ¢y y 32%
CllydajeBa Jjajie ICTOB]ETHY OIIjeHy.

I'papuxon 1124/1.1 IIpoueHTya IHH yIHO HCIMTAHUKA NPeMa 0AroBopy Ha nuTame 11241
Hnumepnem komynukayuja usmely cpahjana u onwmunckux cayyicou (no noay
UCNUMAHUKQ)
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I'paduxon I124/1.2 IIpoueHTyaTHM YANO HCIIMTAHUKA NMPeMa 0AroBopy Ha nutame [124]]
Humepnem komynuxayuja uzmely zpaljana u onuimuHcKux ciyxcou (couujanno yzposcenu
UCnuUmaHuyu)
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ITocTojehn mexanusmu ydyemrha rpalana y ne¢punucamy npuopurera
I'pagpuxon I124E IlpoueHTyaanu yAno UCIUTAHMKA MpeMa OAroBOPYy Ha nutame [124E
Ilocmojehu mexanusmu yueutha zpalhana y oegpunucary npuopumema onuwimune
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45% ucnuTaHuKa/1a je oIMjeHuIo J0OpUM WK BeoMa 100puM noctojehe Mexanusme yuemrha
rpahana y neduHHCamy MPHOPHUTETAa OMIITHHE JOK je 29% CTaHOBHMKA OATOBOPWIIO Ja HE
MIOCTOj€ WJIK JIa HUCY YIIO3HATH ca BhUMa.

Haj6osbe cy onujennnn nocrojehe mexanusme yuemntha rpaljana y geduHucamy IpUOpUTETA
OTINTHHE 0CO0E KCHCKOT I0JIa KOje Cy WX OIHUjSHUIU J00puM wiau Beoma moopuMm y 50%
cityyajeBa U ocobe crapoctu of 18 no 35 roauna raje je 49% ncnuraHuKa/la OLUjeHUIIO Ha
WCTH HAYHUH.

Hajnommje cy onunjenunu nocrojehe mexanusme ydeniha rpalhana y neduHucamy IpuopuTeTa
OIMIITHHE 0c00e KOje Cy COIMjaTHO YIrpOXKeHE KOje Cy UX OlUjeHuIIe HenmocTojehuM mimu na
HUCY yIO3HaTe ca muMa y 46% cirydajeBa, Te 0cobe cTapocTH o 56 U BHIIIE TOAMHA KOje Cy Y
38% cnyuajeBa aaje UCTOBJETHY OLjeHy.

I'papuxon [124E.1 [IpoueHTyaJ JHH yIHO HCIIMTAHUKA NPeMa 0ATroBopy Ha nutame [124E

Ilocmojehu mexanusmu yueurha ecpahana y oegpunucarsy npuopumema onuwimune (no nouy
UCRUMAHUKA)
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I'paduxon 1124E.2 IIpoueHTyaJ HU yIHO HCIMTAHUKA NPeMa 0ATroBopy Ha nutame [124E
Ilocmojehu mexanusmu yuewha cpahana y Oeunucary npuopumema onwimune
(couujanno yzpoxrcenu ucnumanuyu)
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Kanbe (mputy:x0e, NPUroBOPHU) NpeMa JOKAJIHOj BJIACTH
I'paduxon I125. IIpounenTya HM yIu0 HCIUTAHMKA MPpeMa OAroBopy Ha nurtame 125
Ja nu cme ukaoa ynosxcunu xcanody (npumysncoy, npuzoeop) npema ji10KaaIHoj earacmu, y 0uno
Kojem cmuciy?
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15% ucnuTannka/na je MO3UTHBHO OATOBOPWIIO HA HTamke "Jla i cTe nKaga yIoKUII Kanoy
(nputyx0y, NmpUroBOp) IMpeMa JIOKAJIHOj BJIacTH, y Ouio kojeM cmuciy?" mok je 85%
WCTIHMTAaHUKA/I1a OITOBOPHIIO HET'aTUBHO.

Hajuemthe cy ynaranm »xanbe ocobe Koje Cy COlMjaHo YyrpoxkeHe y 25% cirydajeBa u ocoOe
crapoct o 36 o 55 roguna raje je 20% wncnuTaHWKa/lla U3jaBUIIO Ja je yiarano skaioe.
Hajpjehe cy ynarane xan0y ocobe crapoctu on 18 mo 35 roauna koje cy y 90% ciydajeBa
W3jaBUIIe Ja HHUCY yJaraje xaioy, Te oco0e cTapocTd o1 56 u BuIle ToauHa Koje ¢y y 88%
CllydajeBa M3jaBHiIe Ja HUCY yJaraine >kanoy.

I'paduxon I125.1 IlpoueHTyaJHU yINO HCIMTAHNKA MPeMa OATOBOPY Ha nuTame I125
a u cme ukaoa ynoxcunu xcanoy (npumyxncoy, npuzoeop) npema J10KaaIHoj eaacmu, y Ouno
Kojem cmucny? (no nony ucnumanuka)
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I'paduxon I125.2 IIpoueHTyaJHU YINO HCIMTAHNKA MMPeMa OArOBOpPY Ha nmuTame I125
a nu cme ukaoa ynoxcunu xcanody (npumysrncoy, npuzoeop) npema 10KaIHoj eaacmu, y Ouno
Kojem cmucny? (couyujanno yzporcenu ucnumanuyu)

100%
86%

80% 75%
60%
40%
25%
20% 14%
0% 0%
0% —

Da Nije odgovoreno

mDa mNe

PjemaBame xanon
I'papuxon I126. [IpoueHTya THM Y10 MCIUTAHNKA NIpeMa 0AroBOpPYy Ha nuTamwe 1126
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a nu je noxanna enacm na ouno xoju navun pujewiuna Bawy scanoy?
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9% ucnuTaHuKa/la je MO3UTHUBHO OJrOBOPWIIO Ha nuTame "Jla 1M je jokanHa BIacT Ha OUII0
KOju HauuH pujemmia Bamry xan6y?" nox je 11% mcnuraHuka/ma oAroBOpUIO HETATHBHO.
Hajuemrhe pjememe Ha xanbde cy moOujasie ocobe crapoct oa 36 mo 55 roguna y 12%
cilyyajeBa 1 oco0e ctapocTu of 56 u Buiie roausa raje je 11% ucnuranuka/iua u3jaBuiio aa je
JIOKaJIHA BJIACT pHjeInia xaioly.

Hajpjehe pjemreme Ha xanbe cy godujane ocode Koje Cy COIUjaHO yrpoxeHe koje cy y 14%
cllyyajeBa M3jaBUJIe J]a UM HHj€ pHjelIeHa kanba, Te ocode ctapoct o 36 10 55 roauHa Koje
cy y 13% cnyuajeBa uzjaBuie J1a IbUXOBE JKaja0e HUCY pHjeIeHE.

I'papuxon 1126.1 IIpoueHTya HH Y110 HCTIMTAHUKA NPeMa OAroBopy Ha nuTame 1126 /Ja
JIU je NOKaIHa 671acm Ha OU0 Koju HavyuH pujewiuna Bawty scandy? (no noiy ucnumanuxa)
100%

829
78% A)
80%

60%
40%
2 0, 0,
0% 9% 9% 13% 9%
: 0% 0%
| F= ¢ 0%

Da Ne Nije se zalio/la Nije odgovoreno

B Muski W Zenski

I'paduxon 1126.2 [IpouneHTyaIHM yIMO HCIIMTAHMKA NPeMa 0OAroBopy Ha nurtame 1126 /Ja
JIU je I0KaIHa 61acm Ha 0uno Koju nauun pujewiuna Bawy ncandy? (coyujanno yzposcenu
UCRUMAaHUUU)
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40%
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Da Ne Nije se zalio/la Nije odgovoreno

mDa mNe

I[IpunagHoCT conMjaIHO YIPOKEHNM Ipynama
I'papuxon I127A. IIpoueHTyaJJHU YANO HCIIMTAHUKA NPpeMa OATroBopy Ha nutamwe [127A
/Jla 1u cme npunadHuk nexke 00 COYUjaiHo yzporceHux Kkamezopuja?

100% 91%
80%
60%
40%

0,
20% 9%

0%
0% L ’
Da

Ne Nije odgovoreno

9% WCNUTaHWKa/lIa je TO3UTHBHO OJTrOBOPWIIO Ha muTame "Jla I cre MpUmagHuK HEKe OJ1
COLIMjATHO YTIpOKeHHX Karteropuja?" nmok je 91% wucnurTaHuka/mia OATOBOPWIIO HETATHBHO.
Hajuenthe cy comnujanHo yrposkeHe ocode crapoctu o 56 u Buie rogusa y 14% ciydajeBa u
ocobe HacesbeHE Yy pypajJHMM moapydjuma raje je 12% wncnuraHuka/ma u3jaBHio Ja je
YTPOXKEHO.

Hajpjehe cy u3jaBspuBany aa cy couujaiHo yrpoxeHu ocode crapoctu oa 18 1o 35 roanna koje
cy vy 93% cnyuajeBa m3jaBuiie Ja HHCY YTPOXKEHE, TE€ 0CO0E KEHCKOT TmoJia Koje ¢y y 92%
clly4yajeBa M3jaBUIIC Jla HUCY YTPOXKEHE.

I'paduxon I127A.1 TIpoueHTyaIHH YN0 HCIIMTAHMKA NIPeMa OAr0OBOPY Ha nuTame [127A
Ja niu cme npunadnuk neke 00 coyujanno yepoxcenux kamezopuja? (no noiy ucnumaHuxa)
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Da Ne Nije odgovoreno

= Muski mZenski

CTpyKTypa cOIMjaJHO YTPOKEHUX HCIIUTAHUKA Y AaHKETH
I'papuxon I12756.2 [IpoueHTyaIHU yIMO HCIUTAHMKA MIPeMa OATOBOPY Ha NUTaHe
11275 Kojoj couujanno yzposcenoj kamezopuju npunaoame?
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VY 44% cnyuajeBa HCIUTAaHULIM KOJU Cy COLIMJAJIHO YIPOKEHH CYy W3jaBUIIM J1a Cy HE3aIOCIIEHU.
ConujaiHO yrposkeHe 0co0e HaceJbeHEe y PYypalHMM MoApydjuMa uMmajy Hajpehu ymmo
He3anocseHux ocoba oa 80%. ConujanHo yrpoxxeHe ocode ctapoctH of 36 10 55 ronuHa umajy
JPYTH 10 BEJIMYMHU YAUO HE3anocIeHnx ocoda o 67%.

Y 19% ciyyajeBa MCIUTAHMIA KOJU Cy COIMjATHO YIPOXKCHU CYy HM3jaBWIIM Ja Cy ocobe ca
nHBanuauTeToM. CollMjanHo yrpoxeHe ocobe HacelbeHe y YpOaHOM MOoJIpydjy uMajy HajBehu
yano ocoba ca uaBamuautetoM o 40%. CouunjanHo yrposkeHe oco0e MYIIKOT Hoja MUMajy
JIPYTH 110 BEJIMYMHH YAHO 0c00a ca HHBAIMAUTETOM 0of 27%.

YV 11% cnyyajeBa HMCIUTaHUIM KOjU CYy COLMjaJHO YIPOXKEHH Cy U3jaBWIM Jla Cy
MOBpaTHUIM/pacesbeHa Jinia. ColMjamHo yrpoxkeHe 0co0e JKEHCKOT Tojia Majy HajBehn ynmo
noBpaTHHKa/pacesbeHnx ocoba o 50%. CoumjanHo yrpoxene ocode crapoctu ox 36 g0 55
roAMHa UMajy Jpyrd [0 BEJIMYMHU YOO TOBpaTHHKa/pacesbeHux ocoba on 22%.
Y 4% cnydvajeBa UCIIUTAHUIIA KOJM Cy COIMjaTHO YIPOXKCHH Cy HW3jaBUIH Jla Cy POMCKE
HarmoHnanHocTu. ColyjaiHo yrposkeHe oco0e cTapocTH off 56 U BUIlle TOANHA UMajy HajBehu
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yauo ocoba pomcke HamuoHanHOCTH 04 17%. CoumjanHo yrpoxeHe ocobOe HacebeHe y

PYpaTHUM TIO/IPYYjUMa UMajy IPYTU IO BEIMYHWHHU YOO 0C00a pPOMCKE HAI[MOHATHOCTH O
10%.

I'papuxon I12756.1 IlpoueHTya/JHH yIHO HCIMTAHUKA NPeMa OAroBopy Ha nutamwe [1276
Kojoj couyujanno yzpostcenoj kamezopuju npunaoame? (no nojy ucnumaHuxa)
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m Muski mZenski

CTpyKTypa He3anocJeHnX 0c00a Koje cy y4ecTBOBaJIe Y AaHKEeTH

I'papuxon 12711 [IpoueHTya HU yIMO HCIMTAHMKA MPeMa 0AroBopy Ha nutamwe [1271]
AKo nezanocnen?

I'paduxon M2711.1 IIpoueHTyaIHN yIMO HCIIMTAHMKA NPeMa 0ATOBOPY HA MUATAMK€
112711 Axo ne3anocnen? (YKynHo u no nojiy uCHUmMaHuKa)
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Manje od 2 godine Vise od 2 godine Nije odgovoreno

m Muski mZenski = Ukupno

JoaaTHu yNIUTHUK
I'papuxon I128. [IpoueHTyaIHU yAHO UCIUTAHMKA/LA IPeMa 0AroBopy Ha nuTamwe 1128
a nu Bam je noznamo ko cy o06opuuyu y Ckynuimunu onutmune Ilprwasop?
90%
80%
70%
60%
50%
40%
30% 23%
20%
10%

0% =
Da Ne Ne zna Nije odgovoreno

77%

0% 0%

73% wucnuTaHUKa/a je MOTBPAHO OAroBopwio Ha nurtame "Jla nmu Bam je mo3naro ko cy
onoopani y Ckymmtuan ommruHe [IpmaBop?" mok je 27% ucnHuTaHWKa/ma OIroBOPHIIO
OJIPUYHO.

Hajuemthe cy oaroBopunm notBpaHo Ha nutame "Jla 11 Bam je mo3Haro ko cy on0OpHULIU Y
Ckymmruan onituae [IpmaBop?” ocobe crapoctd ox 36 10 55 roawHA Koje Cy MOTBPIHO
onroopwie 'y 77% cinydajeBa u ocobe HacesbeHe Yy ypOaHoMm mnoapydjy raje je 77%
WCTIHMTAaHHUKA/I1a a0 MOTBPIaH OATOBOP.

Hajuemrhe cy ogrosopwiie oapuyno Ha nutame "/la mu Bam je mo3Hato ko cy og0opHHIM y
Cxkynwtuan omnmrtuHe IlpmaBop?" ocole koje cy couMjaiHo yrpoxkeHe koje cy y 50%
ClIydajeBa Jlaje oJpu4aH OAroBOp, Te ocode ctapocTu o 56 M BuIle roauHa Koje ¢y y 38%
CllydajeBa Jlajie Oipu4yaH OATOBOpP.

I'papuxon 1129 IIpoueHTyaJHU yIHO HCNMTAHUKA/IIa IpeMa OAroBOpy Ha nutame [129
Jla nu Bam je noznamo ko cy unanosu cagjema Bawe mjecne 3ajeonuye?
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0% 0%
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Da Ne Ne zna Nije odgovoreno

47% wcnuTaHWKa/lia je MOTBPAHO OATOBOpWiIO Ha muTame "[la num Bam je moszHaTo ko cy
4sIaHOBU caBjeTa Barmie mjecHe 3ajenuune?" 10k je 53% ncnuTaHuKa/ia oroBOPHIO OJPUIHO.
Hajuenrhe cy ogroBopmim motBpaHo Ha nutame "Jla 11 Bam je mo3HATO KO Cy WIAHOBH CaBjeTa
Baie MjecHe 3ajenHune?" ocobe HacelbeHE Y PypalHUM MOApYYjUMa KOje Cy MOTBPIHO
oaropopuiie 'y 59% cnydajeBa u oco0e MyIIKOT moyia Thje je 55% wucnuraHuka/ma aano
MOTBP/IaH OATOBOP.

Hajuemrhe cy oarosopuiie onpudHo Ha nuTame "Jla mu Bam je mo3HaTo Ko cy 4IaHOBH caBjeTa
Bale MjecHe 3ajenHuIie?" ocobe >KEHCKOT Toja Koje cy y 62% ciydajeBa jane oapuyaH
OJIrOBOp, T€ 0cOOE HacesbeHe y ypOaHOM TOApYYjy Koje ¢y y 59% ciydajeBa nane oapuvaH
OJIrOBOP.

I'paduxon I130. [IpoueHTyanHu ya1uo HCIUTAHMKA/LA IPeMa 0AroBopy Ha nuTame [130
a nu cme ukao cmynanu y KoHmaxkm ca 0000pHuKkom?

80%

—75%—
70%
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40%
30% — 25%
20%
10%
0% 0%
0%
Da Ne

Ne zna Nije odgovoreno

56% ncnuTaHuKa/1a je MoTBPAHO OJArOBOPHIIO Ha mHUTame "Jla 1 cTe nKaja CTynaau y KOHTaKT
ca ooopHUKOM?" TOK je 43% UCTIMTaHWKa/I1a OATOBOPHIIO OAPUIHO.

Hajuemhe cy oaroBopunu moTBpaHO Ha muTame "[la mu cTe WKaja CTymamd y KOHTakT ca
onbopHUKOM?" 0co0e MYIITKOT I0JIa KOje Cy MOTBPAHO oAarosopuie y 61% cinydajeBa u ocooe
crapocTs oA 36 no 55 roauna riaje je 60% ucnuTaHuKa/a qajio moTBpAaH OJroBop.
Hajuemrthe cy oaroBopwmie oapuuHO Ha nmuTame "Jla aM cTe WMKaj CTynajiud y KOHTAaKT ca
obopHUKOM?" 0cO0E cTapOCTH O 56 W BUIIIEe TOJUHA Koje ¢y y 51% ciydajeBa jajne ojpuyan
OJITOBOP, T€ 0COOE KEHCKOT T0J1a Koje ¢y y 48% cirydajeBa Jjaje oJpuvaH OAroBop.
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I'papuxon I131. [IpoueHTyaTHH yAHO HCIUTAHMKA/A NpPeMa 0AroBopy Ha nurame [131
Kaxo oujemwyjeme pao oooopuuka y Ckynuumunu onuwimune Ilpwasop?
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42% wucnuTaHUKa/la j€ W3jaBUIIO J1a j€ 3aJ0BOJHHO WJIM BPJIO 33/J0BOJBHO Ha muTame "Kaxo
owjemyjere pan ogdoopuuka y Ckynmrunau onmutuae [IpmaBop?" nok je 22% ucnuranuka/ua
OJI'OBOPHJIO /12 je HEe3aI0BOJHHO MIIH BPJIO HE3aI0BOJBHO.

HajzamoBosbHMjM MCHIUTAHUIIM KOjU Cy Janu oaroBop Ha mnurtame "Kako orjemyjere pan
ondopuuka y Cxkynmruau ommtiHe [IpmaBop?" cy ocobe crapoctu o 18 mo 35 roauna koje
CY BPJIO 3aJ10BOJbHE WJIU 3a/10BOJbHE y 49% ciydajeBa 1 oco0e KOje HUCY COLMjalTHO YTPOXKEHE
rije je 44% ucnuTaHuka/1a U3jaBUIIo Ja je BPIIO 330BOJHHO MM 33JJ0BOJBHO.
HajHe3aoBOJbHU]M MCIITAHWIIM KOJU CY JaJIM OATOBOp Ha muTame "Kako onjemyjere pan
onbopuuka y Ckynmtuan onmtrae [IpmaBop?" cy ocobe Koje cy COLHrjaHO YIpOKEHE Koje
cy y 36% ciyyajeBa u3jaBuiie 1a Cy HE3aJJ0BOJbHE MIIM BEOMa HE3a7/0BOJbHE, TE€ 0C00€ MYIITKOT
nosa koje cy y 28% ciydajeBa u3jaBuiie Ja Ccy HE3a10BOJbHE UIIM BEOMa HEe3a0BOJBHE.

I'papuxon I132. [IpoueHTya THM yIHO MCIIUTAHNKA/IA MPeMa 0AroBopy Ha nutame 1132
Ha au cmampame oa Cxynwmuna onwmune Ilpmwasop Oonocu o00nyke y unmepecy
epahana?

80% 72%
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40%
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30% 27%

20% I
10%
| 0% 0%
0%
Ne

Da

Ne zna Nije odgovoreno

72% ucnuTaHuKa/1a je NOTBPAHO OArOBOpWIIO Ha nurtame "Jla nmu cmarpare na CkynmTHHa
onmrtuHe IlpmaBop noHOCH oanyke y HMHTepecy rpabhana?" nok je 27% wucnuraHuka/ua
OJrOBOPHJIO OJIPUYHO.

Hajuemthe cy oaroBopunu notBpaHo Ha nutame "Jla nu cmarpare na CKymIuTHHA OMIITHHE
[TpmaBop noHOCH OTyKe Y MHTEpecy rpahana?" ocode ctapoct ox 36 1o 55 roanHa Koje cy
MOTBPIHO oAroBopmie y 75% ciydajeBa u ocobe crapoctu ox 18 mo 35 ronuna raje je 75%
WCTIMTAaHUKA/IIa ajio TOTBPIaH OATOBOP.
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Hajuemthe cy oarosopune oxpuuHo Ha nutame "Jla mu cmaTtpate na CKyNIUITHHA OMIITHHE
[TpwmaBop noHocu outyKe y unTepecy rpahana?"" ocode Koje cy COLMjanHo yrpoKeHe Koje ¢y y
54% cnydvajeBa jaje oJIpwuaH OJrOBOp, T€ 0COOE CTAPOCTH O 56 W BHINE TOJAMHA KOje CY Y
38% cny4ajeBa mgane ogpudaH OATOBOP.

I'papuxon I133. [IpoueHTyaTHH yIHO MCIUTAHNKA/A MPeMa 0AroBopy Ha nurtame [133
Koju cezmenm paoa Ckynuumune onuwimune mpeoda ynanpujeoumu?

B transparentnost
22%

komunikaciju sa
gradanima

45%

I'paduxon I134. [IpoueHTya HM A0 MCIUTAHNKA/A IpeMa OAroBopy Ha nuramwe I134
a nu cmampame 0a o6u ce oujena paoa CKynuimune onuwimune mpeoana peooeHo
nposooumu?
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90% wmcnuTaHWKa/1a je TOTBPIHO OATrOBOPHIIO Ha muTame "[la nu cMaTpate aa Ou ce orjeHa
pana CkynuThHe OMIUTHHE Tpebana pefaoBHO MpoBOAMUTH?" Nok je 9% wucnuraHuka/ma
OJITOBOPHIIO OJIPHYHO .

Hajuemrhe cy oaroBopunm moTBpaHo Ha mutame "Jla mu cMmaTtpate na Ou ce oljeHa paja
CkymiTrHe OnTHHE Tpedaa peJoBHO MpoBoAuTH?" 0c00E KOje CY COIMjaTHO YTPOXKEHE KOje
cy MOTBpHO oaroBopuiie y 96% cirydajeBa u ocobe crapoct o1 36 1o 55 roauHa rije je 95%
UCMUTAHUKA/I1a 1AJI0 IOTBPAAH OATOBOP.

Hajuemthe cy oaroBopuie oapuuno Ha murtame "[la i cmaTtpate na Ou ce oljeHa paja
CkynmTHHe ONIITHHE Tpebasia peJoBHO MpoBoAUTH?" 0cobe cTapocTh 011 56 W BHIIE TOJUHA
Koje cy y 18% cnyuajeBa nane ompuyuaH OAroBOp, T€ ocole KEeHCKOT mousa koje ¢y y 11%
CllydajeBa Jlajie OApHYaH OATOBOP.
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I'papuxon I135. [IponeHTyaHH yAHO HCIUTAHMKA/A NIPeMa OAroBopy Ha nurTame I135
Ha xoju nauun mpeba epuiumu oyjeny?

W neki HrLTg
12

3. 3AK/JbYYHA PASMATPAIBA U IIPEITIOPYKE

AHanm3oMm pesynTara 3akjbydyje ce na cy rpahanm ommrune IIpmaBop y AyroromuimemM
KOHTHHYWUTETY WCIUTHBAaKka jJaBHOI MHHjCHA, Y BHCOKOM NPOIICHTY Haj3aJ0BOJbHU]H
KBAJIMTETOM TIpy’Kama aAMUHUCTPATUBHUX yCIyra HITO MOJpa3syMujeBa Op3uHy, JbyOa3HOCT,
3HaKkE OJHOCHO CTPYYHOCT ciykOeHmka OmmruHCKe ynpaBe ommrtuHe [IpmaBop, kao u
LI1j€HOM aJMMHUCTPATUBHUX yCIIyTra.

WcnutuBanu tpahanm yriaaBHoMm cy y Toky 2022. roauwHe, Y BHCOKOM IPOIEHTY OWJIH
3aJI0BOJbHHU pasioM Ajeunjer Bptuha JY ,,Hama pagoct [IpmaBop, unja je OCHOBHA J[j€TaTHOCT
JTHEBHA Opura o Ajelu U MpeaIKoICcKo BacuTame. BogocHabaujeBame Ha MOAPYY]y ONLITHHE
[IpmaBop je obmacT mpykama yciayra ca KojuM cy rpahaHu yriiaBHOM 3a/I0BOJbHH, JIOK Cy
yciayrama O/IBOJ¢ KOMYHAJIHHUX OTHAaJHMX Boja rpahaHu He3aJ0BOJBHU C 003MpOM 1a je
KaHaM3aI[MOHOM HH(PaCTPyKTypOM TMOKPHUBEH jelaH JHMO TPaJICKOT Mojpydja U Behu Opoj
rpahana Ha MoJpy4jy ONIITHHE HEMA JOCTYIHY YCIyTy KaHaJIH3alHje.

I'pahanu cy yrnaBaom 3amoBosbHU pajgom J3V JloMm 3apaBiba, OJHOCHO yHarpehemem jaBHOT
3[paBJba U 3/IPABCTBEHE 3aLITUTE CTAHOBHMIUITBA. 3a/JI0BOJHHU Cy KYIATYPHUM U CIOPTCKUM
JemaBamiMa Ha ToApydjy ommTuHE lIpmaBop, 3aTuM yciyrama MpHKYIUbamkba M OJBO30M
cmeha. ['paljanu cy yriiaBHOM 3a/I0BOJBHH PacpocTpamkeHONIhy jaBHUX 3€JICHUX MMOBPINKHA,
UTpAJIMIITA 32 Jjelly W MapKoBa. 3aJOBOJECTBY IpaljaHa KBalIMTETOM OJHOCHO CaJpikajeM
3eJICHUX TOBPIIMHA, WTPAUINTA 33 Jjelly W MapKoBa JOMPHHEO je 3aBpIICTaK pajoBa Ha
PEKOHCTPYKIIUJU W HM3Tpajbu Tpajckor mapka ,,Jbybas, Bjepa, Hama“, ruje rpahanu cBux
y3pacTta MOTy KOPHCTHTH 32 UTPY, OIMOP, PEKpeaIjy 1 Jpyre APyIITBEHE aKTUBHOCTH.
KoHTHHYHpaHO je yroroauiime He3a10BoJbCTBO I'pal)aHa KBaJIUTETOM OJprKaBamba JOKAIHUX
myTeBa yKJbY4yjyhu u 3uMCcKoO oap:kaBame Kao M pefoBHOIINY opKaBama JOKAJTHUX ITyTeBa
(ykmpyuyjyhu u 3umcko). HesamoBosbcTBO TpaljaHa u3pakeHO je M mpema paay MjecHUX
3ajeJHMLA ¥ KOMYHAJHUM YCJIyrama OJBOJHh€ OTNAJAHMX BOAA M3 JOoMahMHCTaBa OJTHOCHO
KaHaJTU3aIuju.

JaBHa npexy3eha 1 jaBHE yCcTaHOBE JOCTABWIM Cy MH(OpPMAIHje O Pa3IMYUTHM CIPOBEIECHUM
aKTUBHOCTHMA y TOKy 2022, rofvHe, y IMJbY MOOOJbIIaka pajia U KBAJIUTETA MPYKakha jaBHUX
yciayra U TUMe OOpa3IoKuiIN eeKTe W MOCTyname IpeMa npernopykama u3 M3gjemraja o
pe3yaTaTuMa HCIUTHBaWma 3a10BOJbCTBa TpahaHa pagom ONIITHHCKE ympaBe OMNLITHHE
[Ipwasop u Cxynwtude onmruse [pwasop y 2021. ronunu.
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3a ycnyre ca Kojuma cy rpaljaHu yriiaBHOM He3aI0BOJbHH, ITpeIiokuhie ce OKBUPHE MTPETIOPYKe
U Mjepe, KOje 3axTHjeBajy JMOJATHY aHalIu3y, MPHUCTYIN pjellaBamkba M NPUIpPEMy IUIaHA
aKTUBHOCTH Ha NOOO0JbIIAKY.

IIpenopyka 1. ¥V uuspy yHanpehema yciayre, moTpeOHO je 1a HaJUIe)KHa OIIITHHCKA CIIyX0a
aHaJIM3Mpa y3pOKe U MpodIieMe o/ipikaBama JIOKAJTHE MyTHE Mpeke, YKIbY4yjyhu u 3umcko, 1a
00e30je/In KOOpAMHAIIN]Y ca MpeCjeIHUIIMMa MjeCHUX 3ajeTHUIA, €BUJICHTHPA TPHjeIore
rpahana, ofpeu MPUOPHUTETE Y CKIIAIY Ca PacIoNIOKUBUM CPEACTBUMA, 00aBjeIITaBa jaBHOCT
0 TIPey3eTUM aKTUBHOCTUMA U CIIUYHO.

Ipenopyka 2. Jlyroromumimu Mpo0JieM 0JIBOE OTMAIHUX BOJA — KaHAIM3AIMja U IHjeHE
KaHaJIM3allkje TaMo TJ/Ie OHa TIOCTOjU y ypOaHoM nojpyyjy ommruHe [IpmaBop, oapaxasa ce
Ha HE3aJJ0BOJbCTBO CTAaHOBHMILUTBA y OJHOCY Ha OBaj 3HAyajaH IPYIUTBEHH U EKOJIOIIKH
npobnem. Ilotpebno je ma nHammexno Omjesbeme 3a CTaMOEHO-KOMYHAlIHE TOCIOBE Yy
koopauHanwju ca KomyHamaum mpenysehem ,,BomoBon a.n. IlpmaBop aHanmusmpa cTame
nocrojehe KaHaIU3alMOHE MpEXe U MPOJEKTHE MPHUjeAIore 3a MPOIINPEHE U U3rPaiby HOBE
KaHaJIM3alMOHEe Mpexe - m3paanTH [lan npommupema KaHAIM3aMOHE MPEXe Ha TEPUTOPH|H
Onmtune. Takohe, moTpeOHO je HpeucnuTaTH LUjeHy YCIyre OJBOIIE OTMAaTHUX BOJA,
TPOIIKOBE U OJIP’KUBOCT.

IIpenopyka 3. HactaButu ca akTHBHOCTHMA W3TPa/ibeé WIPANUIITA 32 JjEIly U OUyBame H
yHanpeheme 3eJIeHIX MOBPIIMHA U aMOHjeHTaTHHX I]jelnHa Ha moApy4jy onmtune [Ipmasop.
OBe aKTUBHOCTH CIIPOBOJUTH KOHTHUHYHPAHO.

AHanm3oM pe3yiTara MHuTama Koja ce OJHOCE Ha KOMYHHKaIHjy u rpahanHcko yuerihe,
3aKJbydyje Ce Jla He OCTOjU 3aMHTEPECOBAHOCT Tpal)aHa 3a yKIbyurBama y jaBHE pacrpaBe
nebare Koje ce OJHOCE Ha jaBHA NMHTama (OYLIeT, jaBHA MOTPOIIA, CTPATEHIKH Pa3BOJHH
IUTAHOBH M HOBE MHBECTHIIH]E.

I'pabhanu HUCY Y 1OBOJbHO] Mjepu HH(OPMHCAHU U YOIIIITEHO CE HE YKJbYUY]Y Y jaBHE paciipase
u nebare. Ha yuemhe rpahana y jaBHUM paciipaBama M jaBHHM KOHCYIITal[djama y mporecuma
OJUTyYHBamba IOJIATHO je Y TOM KOHTEKCTY yTHIalIa ¥ aKTyellHa eMHUISMUOJIONIKA CUTyanrja y
npeTxoaHoM Tiepuoxy. OcuM Tora, HHUCY Yy JIOBOJbHO] Mjepd YIIO3HATH O MOCTOjehum
MexaHu3MHuMa yueniha rpahana y JOHOIICHY OJUTyKa 3a 100poouT rpahaHa.

IIpenopyka 4. YcnocraButu MexaHuMe rpaljanckor ydentha Kao v MpUCTYI WHPOpManyjama
BeheM Opojy cTaHOBHHMIITBA (IyTeM MOOWIHMX allIMKalWje W eIeKTPOHCKUX IIaThopMmu,
JI0CTaBJbarba 00aBjelITeha O HaBEACHUM NMHTAambHMa yCTaHOBaMa M OpraHM3andjama Koje ce
OaBe mpoOyieMrMa MIIaJIUX U COLMjalTHO YTPOKEHUX) U MIPELy3ETH Mjepe 3a YKIbyUHUBambhe CBUX
WHTEPECHUX TPyTa JOKaJHE 3ajeIHUIIE Y jJaBHE pacipase U AedaTe (AMPEKTHU KOHTAKTH, JaBHH
MO3UBH, IOMHUCH YAPYKEHUMa 1 00aBjelIeTemha).

IIpenopyxka S. M3BpiuTi NpoMOIHjy HHTEpHET KOMyHHKalMje ca rpahaHuMa (€1eKTPOHCKO
MOJTHOUICHE 3aXTjeBa, EJIEKTPOHCKO Impaheme ToKa MpeaMeTa, aXKypupaTH e-perucrap,
,ITUTajTe HAYeIHUKa™, ,muTajTe on0opHUKa*. [I[poBecTH MPOMOTHBHE aKTHBHOCTH Y BE3W ca
pEeTHCTpaIjoM KOPUCHHKA U yoTpeboM arukanyje ,,e-Citizen* on crpaHe rpaljana u BOIUTH
CITy’)kOeHy €BHJICHII]Y O MHTEPBEHIIMjaMa Ha OCHOBY IpHjaBa 3anpuMibeHuX myTeM e-Citizen
atopme.

Ipenopyka 6. PeammzoBatn Omnyky o pacnucuBamy H OJpXKaBamy H300pa 3a WIAHOBE
Cagjera MjecHux 3ajeqHulia ommuTuae [IpwmaBop y ckinagy ca M36opaum 3akoHOM PemyOnnke
Cprcke 1 OIyKOM 0 MjeCHUM 3ajeJHAIIaMa Ha moApy4jy onmrune [pmaBop.

IIpenopyka 7. PeamuszoBatu pAeguHHCaHE MEXaHM3ME KOMYHHUKaldje ca TpalaHuma,
npornucane OuTykoM o HermocpeaHoM yuenrhy rpahana y nokanHoj camoymnpasH (,,CiyxOeHu
rinacHuk omutuae [IpwaBop®, 6poj 31/17), opranuzoBaru cactanke ca oA00OpHUIIUMA, U ,,CaTe
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rpahana‘“. Ce npumjende, cyrectvje U MHULIMjaTHBE rpal)aHa eBUACHTHUPATH HA MPOIMUCAHOM
obpacny. [Ipatutn peanmzanujy rpahaHCKUX HHUIM]jaTHBA. YHANPHjeIUTH TPOLEC jaBHUX
KOHCyJTalMja ca rpahaHuma MPUIMKOM JIOHOIIEHA 3HAYajHUX JOKyMEHaTa MPOMOLUJOM Yy
MeIMjuMa U PEIOBHUM OJIp)KaBamkeM jaBHUX pacripaBa. [[punpeMuTy 1miiaH KOMyHHUKaIHje.
IIpenopyka 8. I3Bjemraj o pesynraTruMa HCIMTHBamba 3a70BOJECTBAa TpahaHa pagom
OnurtuHcke ynpase omnmtuHe [IpmaBop nu Cxkynmtusae ommtuHe [Ipmasop y 2022. rogune,
[OCTaBUTH Ha 3BAHWYHY MHTEPHET CTPAHUILYy ONIITHHE.

VY mwpy nobosblamba pe3ynTara aHKeTe YIyTHTH JOMUC PYKOBOAMOIMMA OPraHU3allMOHUX
jenuHuna OnmTHHCKe ynpaBe omumTuHe [IpmaBop M pykoBOAMOIMMA jaBHHUX YCTaHOBAa M
JjaBHUX mpeay3eha, kako OM y HITO CKOpPHjeM POKY Ipeay3elHd aKTMBHOCTU 3a yHampeheme
npyxama jaBHUX yciayra. Kao moBpaTHy HHQOpMaIHjy, HUCTH Cy AYXHH JOCTaBUTH
nH(pOpMAaIKjy y MUCAHOM OOJIMKY O PEallu30BaHUM aKTUBHOCTHMA, e(heKTUMa U pe3yliTaTiMa
MOCTyTamka MpeMa npenopykama u3 M3sjemraja.

Bbpoj:01-1-014-464/23
Harym: . .2023. ronuHe
IIpmwaBop
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